MERKUR SLOTS, 11 — 13 MARKET PLACE, NEWBURY, RG14 5AA

LICENSING SUB-COMMITTEE HEARING

MONDAY 9™ NOVEMBER 2020 AT 10:00

REMOTE HEARING - BUNDLE INDEX

DOCUMENT PAGE
' Supplemental Statement completed by Amanda Kiernan, Head of Compliance, 1-14
Cashino Gaming Limited
Supplemental Statement completed by Andy Tipple, Head of Product, Cashino 15-16
Gaming Limited
Supplemental Statement completed by Steve Ambrose Operations Director, 17-18
Cashino Gaming Limited
Witness Statement of Darrell Butterworth, Licensing and Security Authority 19-37
Compliance Consultant:
e Exhibit DJB1 (page 31)
e Exhibit DJB2 (page 32)
e Exhibit DJB3 (page 33)
o Exhibit DJB4 (page 34)
Copy of the Application Display Notice 38
Proposed Licence Conditions 39
Operational Management Plan 40-41
Copy of the Licensing Plan 42
Copy of the layout plan, for illustrative purposes 43
Copy of the Updated Local Area Risk Assessment 44-56
Cashino Gaming Limited Operational Standards 57-58
The Praesepe Group ‘Working Together’ 59-66
G-TAB Bingo ‘Bringing Traditional Bingo to the High Street’ 67-71
Highlighted Extracts of the Gambling Commission’s Guidance to Licensing 72-79
Authorities
Extracts from Hansard Parliamentary Debate discussing the inclusion of the 80-81
prevention of public nuisance as a Licensing Objective
Extracts of Paterson’s Licensing Acts 2020: Part 8 — Premises Licences 82-126




| Copy of the Regulators’ Code

127-133

Merkur Cashino Compliance and Social Responsibility Manual

134-206

Extracts of Merkur Cashino Operations Manual:

Compliance Policy;

Staff Guard Policy;

CCTV Policy;

Machine Fraud Policy
Machine Ratio Check Policy;
Smoking/Vaping Policy

~ooo0oUTp

207-254




LICENSING SUB - COMMITTEE HEARING -9™ NOVEMBER 2020

SUPPLEMENTAL STATEMENT — AMANDA KIERNAN

Cashino Gaming Limited

1.

Cashino Gaming Limited operates a national estate of over 170 licensed bingo, adult
gaming centre and family entertainment centre premises

Cashino Gaming Limited is a leading national operator of bingo premises with clear and
proactive policies to promote the Gambling Licensing Objectives. We always endeavour
to liaise with Responsible Authorities concerning the operation of our premises and pre-
consult with the police prior to making new applications.

Cashino Gaming Limited has full authority to provide bingo facilities through the grant of
an Operating Licence issued by the Gambling Commission, which has approved the
measures which Cashino Gaming Limited has put in place to ensure that it implements
effective anti-money laundering procedures, security procedures and trades responsibly
in accordance with gambling legislation, the Licensing Objectives and the Licence
Conditions and Codes of Practice.

Cashino Gaming has never had a review of a bingo premises licence.

Cashino Gaming Limited holds key positions within the Bingo Association and BACTA
(the trade association for the amusement and gaming machine industry in the UK)
Executive and Social Responsibility Committees, working closely with these groups to
innovate and promote Compliance and Social Responsibility within the industry.

Cashino Gaming Limited has 50 Personal Management Licence Holders throughout its
Operational structure, all of which are aware of their roles and responsibilities in regard
to the Licence Conditions and Codes of Practice (LCCP). Legal obligations are placed
upon personal licence holders to promote the Licensing Objectives whilst undertaking
their respective duties.

Cashino Gaming Limited has appointed a dedicated team of compliance auditors that
work independently of the Company’s Operations Team to continually assess premises’
compliance with the governing legislative standards and Company Policy and
Procedure. The Company conducts a minimum of two compliance audits per year in
each venue. Audits include Regulatory Compliance, Customer Interaction, Incidents,
Self-exclusion breaches and Age Verification records. During the audits, premises staff
are tested on their level of knowledge and understanding of all relevant criteria. Venues
may be re-visited and any additional training needs addressed. Records of incidents,
interactions, self-exclusion breaches and age verification checks are collated on a
central hub, which is regularly reviewed and monthly reports are provided to Operations
Teams.

Cashino Gaming Limited operates a strict marketing and promotional guidelines policy,
which has been developed in accordance with the Gambling Commission’s Licence
Conditions and Codes of Practice and the Advertising Standards Authority’'s Committee
of Advertising Practice (CAP) and Broadcast Committee of Advertising Practice (BCAP)
Codes. A copy of the Company’s Marketing Code of Practice is attached (Exhibit AK1).

Venue window displays are designed in consideration of premises location, particularly
in busy high street areas where Children and Young Persons may pass by, and maintain
the Company’s focus that all gambling should be carried out in a socially responsible
manner. Direct line of sight into premises is blocked by appropriate window displays and
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barriers adjacent to entrances, which minimise exposure of underage individuals to
ambient gambling.

Relationship with the Responsible Authorities and Interested Parties

10.

1.

12.

13.

14.

15.

16.

17.

18.

Cashino Gaming Limited takes its duty to operate safe and Gambling Act 2005
compliant premises seriously. To this end, the Company has always sought to maintain
good relations with local police and licensing authority teams.

For the purposes of the current application the local Police Licensing team were initially
consulted in June 2020.

Gary Clark of Thames Valley Police identified that there were some local concerns
regarding general crime due tit h busy town centre location albeit not associated with
any gambling premises. Gary was encouraged that the premises would increase security
in the area as a result of the extensive CCTV system that would be operated on site.
The police were not aware of any concerns or issues during the premises prior operation
under a betting (other) premises licence and did not raise any specific concerns
regarding the bingo premises licence proposals. The police licensing team did not
identify any concerns of crime or disorder associated with gambling premises.

Throughout the 28 day consultation period, none of the Responsible Authorities under
the Gambling Act 2005, those of most relevance being the Licensing Authority, local
Police, Gambling Commission, Environmental Health and Child Protection teams, have
raised any concerns regarding Cashino Gaming Limited’s bingo premises licence
proposals. None have objected.

During the consultation period no trade body or organisation specialising in adult or child
vulnerability support have raised any concerns regarding Cashino Gaming Limited’s
proposals for the new bingo premises.

No evidence has been provided to suggest that the grant of the new bingo premises
licence would have a detrimental effect on the local population, with particular regard to
vulnerability, and Cashino Gaming Limited's detailed policies and procedures are
designed to ensure that all gambling in Company premises remains responsible,
controlled and that the Licensing Objectives are continually promoted.

Cashino Gaming Limited has considered the police licensing team’s comments, local
police crime statistics and the premises location along with the Council’'s Statement of
Licensing Principles. The Company has also considered the concerns raised by the
Interested Parties and an amended local area risk assessment has been provided along
with a number of proposed licence conditions.

Lines of communication will be maintained with the local police to ensure that local
knowledge is continuously shared and that the premises adapt to any emerging risks or
local concerns identified.

We have identified a number of locai providers of vuinerability support services within
the local area risk assessment including those that provide support to homeless
individuals. Whilst none of those organisations have raised any concerns regarding the
current proposals, the Company will contact organisations to offer information regarding
responsible play and gambling addiction support services and will invite feedback on any
local concerns that can be incorporated into premises training and evaluation.

Cashino Gaming Limited Compliance — Protection of Children and Vulnerable

19.

Cashino Gaming Limited was selected by the Gambling Commission as one of the first
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20.

21.

22.

23.

24,

25.

top 40 licensees to prepare an annual assurance statement due its size and scale of
operation. Annual Assurance Statements enable an annual comprehensive review of the
business, completed at Board level, in consideration of the effectiveness of the
Company’s governance and risk management arrangements designed to facilitate
positive consumer protection, address gambling-related harm and crime prevention
measures. This process ensures that the highest standards are implemented across the
Company’s estate from Board through to premises level.

In August 2020, Praesepe Limited, Cashino Gaming Limited’s parent Company and
Cashino Gaming Limited’s Merkur brand premises obtained G4 Global Gambling
Guidance Group accreditation (Exhibit AK2). G4 is a group of international experts in
the field of problem gambling and responsible gambling and accreditation is awarded to
responsible operators. Audit reports identified that ‘Customer care is of an exemplary
standard in all Merkur Venues, regulatory compliance policies and procedures are
excellent...and provide a strong foundation for consistent approaches to Responsible
Gambling across the (Company’s) estate’.

Cashino Gaming Limited operates training upon recruitment and then 6-monthly
refresher training programmes for all employees. Training modules include 'The
Essentials of Compliance and Social Responsibility' which covers the Gambling Act
2005, Licence Conditions and Codes of Practice, the Licensing Objectives under the
Gambling Act 2005 and 'Safeguarding Children & Vulnerable People', which focus on
assisting staff to recognise and respond to indicative behaviours of potential problem
gambling and vulnerability and how to conduct effective customer interaction. Excerpts
from the Company'’s training platform are provided at Exhibit AK3.

Cashino Gaming Limited have two National Training Centres where venue teams
receive face to face training which includes identifying signs of potential problem
gambling and other vulnerabilities such as homelessness. Staff are rigorously trained to
take appropriate action, such as where to offer gambling control support including
managing time spent playing (time outs), controlling stake limits, providing information
on gambling support agencies such as GambleAware, offering participation in the Bingo
Association’s national self-exclusion scheme and refusing service where deemed
necessary

Cashino Gaming Limited ensures that all staff continue to promote responsible gambling
through customer behaviour observation and interaction. As part of this process,
customer play, duration and spend is monitored and customer interactions are triggered
to ensure play remains responsible.

Following a customer interaction, customers may be offered a variety of self-help
measures, where appropriate, such as the Playright App to control and monitor spend
and time spent gambling, time outs, information regarding gambling support services and
self-exclusion. For customers deemed to be at risk who do not agree to self-exclusion
we reserve the right to bar customers, should the need arise.

All Cashino Gaming Limited’s training and compliance policies and procedures have
been audited by the Gambling Commission and comply with the Operating Licence
conditions.

26. As part of Cashino Gaming Limited’s continuing commitment to high standards of staff

27.

training and compliance, the Company has engaged the services of YGAM (Young
Gamers & Gamblers Education Trust). The charity is to develop and provide additional
training and resources for venue and area managers. Training will be designed to
complement our existing face to face training and will be City and Guilds accredited.

Cashino Gaming Limited promotes the use of the customer self-help tool called Playright.
All venues have the capability for customers to sign up to the App and staff are fully
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28.

29.

trained and able to advise on its use. This responsible gambling tool enables customers
to set time limits on their machine play. Subject to the customers’ set permissions, the
system has the ability to send an alert to the venue should the customer enter at a time
they have chosen not to gamble. This alert would then trigger a customer interaction.

All Cashino Gaming Limited’s bingo premises are adult only and operate a strict
Challenge 25 policy. Age verification procedures are embedded in Company training
platforms and responsible gambling policies. Age verification test purchasing and
mystery shopper visits are frequently carried out by third party companies (Check Policy
and Store Checker).

Extracts of Cashino Gaming Limited’'s Compliance and Social Responsibility policy have
been included with our hearing documentation, which highlight the priority given to
responsible gambling and the provision of responsible gambling information to our
customers and staff members.

Proposed site location

30.

31.

32.

33.

34.

35.

An amended, detailed local area risk assessment has been submitted designed in
consideration of West Berkshire Council’s Statement of Principles under the Gambling
Act 2005 (2019-2022), local crime statistics, local demographics and establishments that
may impact on potential customer vulnerability and local crime and disorder.

Cashino Gaming Limited operates in many high street and other locations, which are
subject to potentially higher levels of footfall from Children and Young Persons. Staff
training and company policy is designed to mitigate the potential risk of underage
gambling and exposure to ambient gambling.

Potential risks identified by analysis of local area vulnerability statistics have been
incorporated in to the premises’ local area risk assessment.

It is rare for our premises to be associated with anti-social behaviour or crime and
disorder but our staff training procedures and security measures, including external
CCTV, are designed to monitor customer behaviour and external areas for anti-social
behaviour. Company policy ensures that appropriate steps are taken to minimise any
risks and we record and report any incidents or concerns to Company management, for
internal review and assessment, and local authorities.

All staff training is developed to consider local area characteristics and Merkur Slots
operates on the basis that its conirols and best practice are adopted at all times.
Cashino Gaming Limited’s training scheme and control systems are proven to be
effective across the Company’s licensed estate but local premises management will
always work with any local authorities, other authorities, trade groups and vulnerability
support services to reinforce any local concerns and identify any emerging local risks
within premises’ training and operation.

The representations received raise potential concerns regarding homeless and
vulnerable adults in the vicinity of the premises and the potential for increased anti-social
behaviour and crime and disorder should the Licensing Sub-Committee be minded to
grant the current application. Cashino Gaming Limited has completed an updated,
detailed local area risk assessment, reviewed local area statistics and demographics, and
consulted with the local police licensing team in order to effectively identify any potential
risks to the proposed operation. Cashino Gaming Limited will implement robust security
policies and procedures to monitor customer behaviour both within the premises and
immediately outside the venue, refuse service to individuals who may be under the
influence of alcohol or drugs and work in partnership with the local police in the unlikely
event that any incidents of crime or disorder occur. The Company’s detailed training
procedures and evaluation tools have been designed to mitigate any local risk to the
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Licensing Objectives, with a particular focus on the protection of children and the
vulnerable from harms associated with gambling. Having considered the concerns
raised, Cashino Gaming Limited has proposed a number of licence conditions to further
mitigate any perceived risk.

36. Due to the nature of the gaming that is provided at Cashino Gaming Limited venues, it is

rare for customers to congregate outside, unlike betting premises, as there is no ongoing
entertainment such as a sporting event. It is also rare for our venues to have significant
customer numbers at any one time and customer dispersal rarely causes concerns to
our local neighbors. However, in consideration of the concerns raised by the Interested
Parties, Cashino Gaming Limited has prepared an Operational Management Plan, which
includes details of customer signage and the premises approach to customer dispersal.

Premises Operation

37.

38.

39.

40.

41.

42.

43.

The premises will be managed by an experienced shop manager who will in turn be
supported by a complement of staff who will all have received the comprehensive level of
training appropriate to their specific role. Training focuses on the promotion of the
Licensing Objectives and a copy our Policies and Procedures has been provided as part
of our hearing bundle.

The Merkur Slots premises layout has been developed to facilitate customer observation
and all staff members provide regular sweeps of the premises to ensure positive
engagement with our customers and facilitate continuous observation and customer
interaction.

Merkur Slots staff members are not restricted to counter positions that may be found in
other licensed venues, such as betting premises. Our staff are actively encouraged to
move throughout the premises and proactively engage with all customers, particularly on
entry, not only to implement our Challenge 25 policy, but to build customer relationships
and ensure effective identification of potentially vulnerable individuals.

All Cashino Gaming Limited’s staff members actively monitor and manage the area
immediately outside their premises and record all incidents should they occur. Reporting
lines are set up with local police teams to ensure that any potential local issues are
identified and addressed.

All Cashino Gaming Limited premises operate extensive CCTV throughout customer
facing areas and also external areas to assist with monitoring customer behaviour and
that of other individuals in the immediate vicinity of the premises. CCTV displays are
appropriately situated to ensure that all customer areas are monitored.

It is very rare for our premises to employ dedicated SIA registered door staff as in our
experience this almost never necessary. We do not have SIA conditions on any of our
bingo premises licences. However, staff numbers and rotas are continuously reviewed to
adapt to customer numbers and cognisance is taken of police advice should any
particular local concerns be identified. At present, the local police licensing team has not
identified any particular concerns regarding crime and disorder in the vicinity of the
proposed venue or its association with existing licensed gambling venues.

Cashino Gaming Limited premises are willing to actively participate in a local area
Betwatch scheme, should it be setup in the future. This ensures that a partnership
approach is taken, engaging with local residents, gambling operators, the alcohol
licensed trade, other businesses and Responsible Authorities to assist with the
identification and management of any local issues, which may not necessarily relate to
gambling premises.



Conclusion

44,

45.

46.

47.

48.

The business of Cashino Gaming Limited is the provision of safe and pleasant gaming
environments. It remains crucial to the business that customers feel safe and welcome in
Merkur bingo premises. This principle is fundamental to Company management strategy
from head office to premises level. It is a principle which as a company we have achieved
in all of our venues, which provide safe, welcoming and congenial environments for our
customers.

In the rare case that issues do arise, the resources and commitment are in place to
ensure that they are speedily resolved. For obvious reasons, Cashino Gaming Limited
does not wish to run licensed venues which cause regulatory issues, and the Company
devotes a great deal of time and resources to ensuring that there are none.

In my experience a good manager and their team will know regular customers well and
new customers will always attract raised awareness.

In my experience | can state that it is rare for bingo premises to be the cause of, or
otherwise associated with, crime, disorder or nuisance to nearby premises due to the
nature of our gaming premises and our customer base.

Cashino Gaming Limited continues to take very seriously any issue which its presence
creates, both out of respect for the local community and because its licence and
commercial reputation depends upon it.

Ms Amanda Kiernan, Head of Compliance, Cashino Gaming Limited

Date: 2" November 2020
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MARKETING CODE of PRACTICE

A guide to getting our advertising and promotions right — every time !
The Marketing Department provides an annual programme of National promotions activity. All these
communications and point-of-sale/display materials are legally compliant and present our customers with a fair

and professionally managed image of a responsible gaming provider. HOWEVER, occasionally ‘local’ activity may
need to be arranged by YOU - so use this guide to ensure your activity meets our code by always being...

LEGAL - DECENT - HONEST - TRUTHFUL
1. All our advertising and promotions must be legally compliant and MUST NOT be

SHORTEST SKIRT
GUARANTEES WIN!
misleading or indecent
. . . . PLAYTHIS & DOUBLE
2. All our advertising and promotions must be socially responsible and NOT promote YOUR MONEY

gambling for financial gain

YOU WILL WIN
A FORTUNE!

(no terms or conditions)

3. All our advertising and promotions must be TRANSPARENT and clearly state the offer and
any requirements or conditions applied to obtaining it

4. Any terms or conditions related to the offer, including offer end dates MUST BE

displayed clearly at the point-of-sale and/or on any related printed literature or publicity BEST BEFORE
materials
END 2020
5. Any printed literature, display or point-of-sale material MUST contain the company’s
approved compliance baseline (see example below) which includes the over 18 symbol
and Gamble Responsibly statement alongside your business name, brand/logo OVER ‘ ONLY

6. Advertising and promotions MUST NOT be targeted at, or exploit children, or those
vulnerable to gambling. The law states :
Advertisements and Promotions should not be specifically and intenticnally targeted towards »
people under the age of 18 through the selection of media, style of presentation, content or '
context in which they appear. All advertisers and gambling operators should already be aware U

that it is an offence under Section 46 of the Gambling Act 2005 to invite a child or young
person to gamble.

7. The use of models, photographic images or illustrations in advertising or promotions THINK 21

must look a minimum of 25 years of age

8. DO NOT make purchase a condition of entry into a draw or raffle — buying a ‘chance’ of FE?\IE'IFE-I;S
winning is a lottery, so always state NO PURCHASE NECESSARY °

(even if for charitable causes)
9. DO NOT present offers which reward extended play or incentivise disproportionate PLAY LONGER
stake levels WIN MORE

10. ALWAYS communicate offers clearly in grammatically correct English, avoiding slang,
expletives or abusive text. Avoid anything customers could perceive as offensive or
discriminatory and remember the 4 key code words :

OO0 O OO0 XA R®

LEGAL ~ DECENT - HONEST - TRUTHFUL

IMPORTANT: If you are unclear or unsure whether your local activity complies with this
code, please firstly consult or present your proposals to the Marketing Department on:
07880 570585 (Simon Coombes) - 07584 706892 (Sharon Lewis) - 07557 561795 (Jay Bhatti)

._“'BE:ACDN

=)
m
-)

(

bingo

- o | PLAY PLAY PLAY
e siaigad | SENSIBLY [{ ENJOYABLY [{ AFFORDABLY
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INTERNATIONAL
CERTIFITC AR
ACCRE DI TEASE

GLOBAL GAMBLING GUIDANCE GROUP

In accordance with the responsible

gaming policies, procedures and
Praesepe Group

standards set by the Global : .
Merkur Slots, Merkur Cashino & Beacon Bingo

Gambling Guidance Group (G4),

L T P audit dates: 5 — 10 August 2020

accreditation is hereby granted to:

Certificate Number:  EG - 00120
Original Approval: 10 August 2020
Current Certificate: 10 August 2020

Certificate Expiry: 10 August 2023

On behalf of the G4 Foundation:
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INTERNATIONAL RESPONSIBLE GAMING ACCREDITATION SYSTEM
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A
Ny
by Praesepe Training

(Excerpts from training platform - six monthly refresher training)

Safeguarding Children & Vulnerable People

Our suite of Compliance training seeks to ensure you understand the Gambling Act and its 3 main
objectives and that you follow the businesses defined processes to ensure we operate within the law.

Within the Gambling Act we have a duty to protect children and vulnerable people.
Safeguarding is the responsibility of everyone in our business and this session explains why its so
important and how you can play your part.

What is Safeguarding (Lesson 1)

Safeguarding is a term usually associated with children; it makes us think about the protection of children,
social services, abuse and the mistreatment of children. As a socially responsible operator, Praesepe and
its operating businesses take a different view on Safeguarding and what it means:

The term actually means:
something that serves as a protection or defence or that ensures safety

For most of our customers gambling is an enjoyable hobby and a social event, however; we must be aware
of players that may become addicted to gambling.

When a Customers gaming changes from enjoyment/social to a problem or addiction we MUST safeguard.
Safeguarding is very much an action required within our business.

We should:

v Train staff on how to recognise and respond to indicators of concern

v Train staff to know how to protect their own safety if customers behave aggressively

v Make information and advice about gambling responsibly generally and discretely
available, and provide contact details about where to get help

v Interact with customers to spot warning signs of a problem

v Offer/explain the Play Right App to help control time spent playing

v If the customer opts to self exclude make sure you provide the right information and
follow the process for self exclusion (detailed in Compliance training)

v Encourage customers to register or become members so we have a point of contact



Children (Lesson 2)

The protection of children is vitally important to us as a business. We have a separate and detailed training

module dedicated to this area (Age Verification) as well as the Essentials of Compliance training.

The Challenge 25 scheme

MUST be operated b Signage MUST BE .
>Theop d i Signage MUST BE
ALL staff and only prominently displayed at . .
. . displayed on machines
recognised proof of age all points of entry o rudin s kit
. o highlighting age
accepted (for example regarding the prohibition e
R restrictions
photo driving licence or of under 18’s

passport; PASS cards)

Vulnerable People (iesson 3)

The Gambling Commission puts a high priority on the social responsibilities operators have
to protect vulnerable adults from the harm associated with gambling and policies must be in place to
support the protection of vulnerable adults.

It's is not possible to tell who is at risk by looking at them. Most

customers are in control and enjoy the social element of gambling

Safeguarding means we have to lock a little deeper and think

about those at risk of developing a problem.

It's about the signs and signals we see and hear whilst our

customers are in our premises.

Social responsibility/Safeguarding is about using your eyes and

ears to understand who is vulnerable.

Click on the + signs to understand more about those people at risk:

Risks Factors: Developing a problem -+
Risk Factors: impact +

‘ Managing The Risks 4
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The Stages of Change (Lesson 4)

Gambling becomes a problem when people are not in control. Staying in control
is vitally important and is the ethos we at Cashino & Beacon all work too.

When someone starts to change their gambling behaviour, there are often
different stages of awareness that they move through. These include:

Stage One -~ No problem 4
State Two -~ Awareness -+
Stage 3 - Wanting to Make a Change -+
Stage 4 - Take Action +
Stage 5 - Sticking to it +
Stage 6 - Final Stage - Self Exclusion -+

Often the person who's gambling doesn’t think that he or she has a problem; they
don't see the subtle changes. Sometimes YOU will spot the problem first, because the
customer might be convincing him/herself that everything is fine when really it isn't.
it’s important to use positive communication rather than being confrontational or
critical. it’s also important to be genuine and talk to the customer in a natural way.

For example:

What to
“say"

o~
L& . o»

Once you've started the conversation, listen carefully to what they have to say in
response and be patient. Don't jump in or cut them off mid sentence, as this might
drive them back into their shell or make them turn defensive. Being calm and caring is
really important as is knowing what advice and support we can offer

Ultimately we as a business have a responsibility



Taking Action (Lesson 5/0Observation module 6)

As a business we have several processes and tools in place 10 ensure we are promoting

responsible gambling. These include:

0000000

Think 25 Policy

PlayRight App

Gamcare Inforrmation and Leaflets

Complaints Procedure and ADR (Alternative Dispute Resolution)
Responsible advertising

Self Exciusion Policy and Process

and most imporiandy - YOU,; OUR EMPLOYEES

These processes and interventions only work if our employees know and understand them
and 10 ensure you do we have the following wraining modules which refiesh every 6 months 1o
keep you up to date and trained 1o the latest standards

The Essentials of
Compilance and
Sockal
Responsibility-
Cashine

S
olavRIGHT

Age Verification The Essentials of PlayRIGHT
Compliance and
Soctat
Responsibility -
Beaton

IALS,

social re

ESSENT

e bookler

Age Verilcaton Tramang Online Complian
Avaiisbie fuall

Dealing with Anger & Aggression (Lesson 7)

It is true that when Customers start to lose control of their gambling they may become agitated or upset and get

angry and perhaps become confrontational; remember - this is a sign of a problem and rather than ignore it we have
to deal with the situation and help the customers.

Things to avoid:

* Do not make threats you cannot carry through, such as threatening to remove the

person,

* Do not bedefensive or take it personally. What is being said may seem insulting and

directed at you, but this is not really about you.

* Do not use humour unless you are sure it will help and you have a very good

relationship with the customer

® Donotuse sarcasm or humiiiate the customer

® Do not put yourself at risk; use staffzuard if you are alone and feel vulnerable

I




Advertising Responsibly (Lesson 8)

Whilst we dc; all we can to safeguard children and

o R

em 5:5, ve need to be aware
the messages thot e reaching them outside of venues
and c;ubs

Seen
gambling

hati__ 1

advertising | A 53%«.,“%3._,

e Cha

Whan we run promotions locally we must adhere to the marketing code of conduct to ensure that
we are safeguarding children and vuinerable people when we promote and advertise our business.
Please read the code of conduct attached below. This is available as a printable poster in
Knowledge base.

Marketing Code of Practice 2018.pdf

b

GamcCare/Support (Lesson 9)

Our role is to be aware and provide support to any

;f 1*"“'%!‘ STV Mas s
organisations that can help anyone wi
= problem with gambling. it
information rec AN Treeiv:

STAYIN

Every Venue and Club has Staying ix Control

Leaflets
IS PROBLEM CAMBLING Make sure you know where they are, the
AFFECTING YOU, OR THOSE mformation in them and do not hesitate o share

CLOSE YO YOU?

this information with custoemers who feel they

need 1o make a change

IUs owt responsibility to provide this information

Nuotionst Germisiing Helpiios and support customers in their decision making

13



Behaviours Quiz (Lesson 10)

nd 3.

Lesson i of

Behaviours

What behavicurs should YOU cur employees adopt in order 1o safequard?

Lock at the words on each card Each word describes either a positive hehaviour and 1s what
wre should be deing or a negative behaviour and what we should WOT be doing

THINK 25

LISTEN : NEGATIVE BEHAVIOURS

/ You have completed Part 1: Training \

You now need to complete Part 2;

£ ua'ad"“g Knowledge Check

feg9 REMEMBER:

+ Listen, Observe, Interact and Break Play

» Follow the Think 25 policy

« Provide support and information to Customers
at Risk
Be Gambie Aware

Safeguarding
Children &
Vuinerable People

\ Let's aill do our bit to be Socially Responsible /

Please now complete Part 2 - Knowledge
Check in order to finish your training

e




LICENSING SUB-COMMITTEE HEARING - 9™ NOVEMBER 2020

SUPPLEMENTAL STATEMENT - ANDY TIPPLE

Cashino Gaming Limited

1. Cashino Gaming Limited has reviewed the concerns raised by the Interested Parties and
has prepared an amended, detailed local area risk assessment designed to identify all
potential local risks and the measures that will be implemented to mitigate those risks.

2. In consideration of the concerns raised by the Interested Parties Cashino Gaming Limited
has proposed a number of additional premises licence conditions.

3. The Company is committed to working in partnership with local Responsible Authorities
and local groups, including those providing support services to vulnerable individuals.
Whilst no such groups have raised any concerns regarding the Merkur Slots bingo
premises proposals, the Company will contact local organisations to provide information
regarding responsible play and self-help tools, and also request any information
regarding any relevant or emerging matters which can then be incorporated, as
appropriate, in our site protocols and training.

4. Cashino Gaming Limited operates 90 ‘High Street Bingo' premises, 5 bingo clubs, 5
Family Entertainment Centres and 87 Adult Gaming Centres throughout Great Britain.

5. The development of High Street Bingo has occurred because customers are decreasingly
interested in attending large, sub-regional bingo halls and, even when they do,
increasingly wish to play bingo with an electronic terminal rather than marking numbers
off a card. Accordingly the High Street Bingo model has evolved, with a customer offer of
live and automated bingo played on terminals together with gaming machines in
accordance with the permission provided by a bingo premises licence.

6. The governing legislation provides strict limits on the types of gaming machines that may
be made available in bingo premises, which is the same as that permitted in licensed
Adult Gaming Centres.

7. Cashino Gaming Limited premises do not operate Fixed Odds Betting Terminals
(FOBTSs/category B2 gaming machines) unlike licensed betting premises.

8. High Street Bingo premises operate a combination of category B3 and C gaming
terminals with stakes ranging from 10p through to £2.

9. Across Cashino Gaming Limited’s venues the average stake placed is between 30p and
40p. Only 20% of the machines may be category B3s. The remainder — the category C
machines, have the same stake and prize levels as those offered in pubs.

10. Merkur Slots Newbury will not operate ‘infill’ gaming machines.
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11. All Cashino Gaming Limited premises are sufficiently staffed to ensure effective
implementation of the Company’s Think 25 policy and all staff are fully trained on the
three Licensing Objectives under the Gambling Act 2005, with particular focus on the
protection of vulnerable persons from being harmed or exploited by gambling. Full
written details of the training and the Company’s operating procedures have been
provided in the bundle.

Mr Andy Tipple, Head of Product, Cashino Gaming Limited

Date: 3" November 2020
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LICENSING SUB - COMMITTEE HEARING - 9™ NOVEMBER 2020

SUPPLEMENTAL STATEMENT - STEVE AMBROSE

10.

1.

12.

I am the Operations Director for Praesepe having held this position since December 2016
responsible for all day to day operations across our estate of Adult Gaming Centres, High
Street Bingo premises and Bingo Halls.

I am a Director of the Bingo Trade Association "The Bingo Association" and the Vice
Chairman of the Amusement Trade Association "BACTA" covering Adult Gaming Centres
across Great Britain.

| started in the Gaming Industry in 1992 and have held a multitude of positions ranging from
Customer Service Assistant right up to my present position of Operations Director, this
experience has enabled me to gain an understanding of the complexities of operating in
gaming businesses both big and small, rural and city centre

Through my years of working in the gambling industry | can state categorically that it is rare
for Cashino Gaming Limited’s venues, and specifically its high street bingo premises, to be
associated with anti-social behavior or local nuisance.

Whilst | appreciate this may be different to perceived risks that may be associated with other
licensed gambling venues, such as betting premises, | believe this is a reflection of the type
of gaming operated by Cashino Gaming Limited and its customer demographic, which is
approximately 50% female with an average age of over 30.

Due to the nature of the gaming services provided at our high street bingo venues, customers
do not congregate outside our venues, unlike betting premises that may show sporting events
over long periods of time. In our high street venues there is no ‘event’ taking place.

Across the high street bingo estate average customer numbers at any one time remains
relatively low, in single figures, and customer numbers between 5 and10 at any one time
would be considered an exceptionally busy period.

All our venues operate CCTV throughout, which is designed to not only assist with monitoring
all customer facing areas but to cover the area immediately in front of our venues, which
provides additional security in the high street areas in which we operate.

Our venue teams seek to form genuine relationships with local police, town centre groups and
Betwatch or Pubwatch schemes should they be available. Our staff are proud of the areas in
which they live and work and don’t wish to see any level of anti-social behaviour.

We set out to provide a comfortable and convivial atmosphere. Our premises are carpeted,
well-appointed and spotlessly clean. Our staff are smart and friendly. They are not positioned
behind a counter, but are present on the trading floor, circulating and interacting with
customers and offering tea and snacks.

Staff levels are continually risk assessed to ensure that sufficient numbers are maintained to
not on enable effective premises management but to also ensure that customers can be
continually monitored and assisted where necessary.

Customer monitoring, interaction and any incidents including implementation of our Challenge
25 policy are recorded on electronic IHL tablets. This technology enables all recording to be
logged whilst staff are present in customer facing areas and it is rare for staff to be called
away to back office areas during their shifts. IHL tablets are linked through a central system
so that Cashino Gaming Limited’s independent audit team can regularly monitor ali records.
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13. The Company’s audit department collate and evaluate monthly reports on venue operations
and management to allow continued assessment of operational compliance, including
monitoring self-exclusions, under-age checks and any untoward behaviour. The monitoring
process allows venues to adapt to any emerging risks and staff training requirements.

14. Our venues operate a ticket in ticket out system, which minimises the need for cash handling
on site during opening hours. We also operate time delay safes to ensure that access to cash

is minimised.

15. Venues are equipped with our staff guard system. The system allows direct communication
with a central monitoring station through audio and CCTV. The central monitoring station
would then contact the relevant emergency services in case of incident.

16. All of these features mean that are premises provide safe and congenial environments and do
not impact on their localities. This is generally understood by responsible authorities. In my

experience, while concerns are sometimes expressed by local residents about such impacts
when applications are made, such concerns vanish once premises actually open.

Mr Steve Ambrose, Operations Director, Cashino Gaming Limited

Date: 2™ November 2020
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WITNESS STATEMENT
(CJ Act 1967. s. 9, MC Act 1980, s.5.5A (3a) and 5B MC Rules 1981, r70)

Statement of: Darrell John Butterworth

Age if under 18: Over 18 Occupation: Licensing and Security
Compliance Manager

(if over 18 insert “over 18")

This statement (consisting of 12 page(s) each signed by me) is true to the best of my knowledge and
belief and | make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have
wilfully stated in it anything which | know to be false or do not believe to be true.

Dated the 2" November 2020

Signature: D J Butterwortiv

1. My name is Darrell John Butterworth and | currently operate as a self-
employed Licensing and Security Authority Compliance Consultant. | have
conducted this business since creating a company, Edmund Locard Licensing
and Security Solutions, on the 1% January 2011. | make this statement in
relation to an application for a Premises Licence by Merkur Slots at 11-13
Market Place Newbury RG14 5AA (“The Venue”).

Experience

2. Prior to taking up this role with Edmund Locard Ltd | completed 30 years’
service with the Greater Manchester Police in a variety of uniform and non-
uniformed roles. The longest period of attachment to a department was
between 1998 and 2006 when | performed the role of Force Licensing
Inspector. This role involved the supervision of 12 divisional licensing officers,
tasking and management of a covert licensing unit comprising a sergeant and
six constables, developing force policy and enforcement in relation to all
licensed units and employment and briefing of a licensing solicitor to act on
behalf of the force in more complex licensing hearings.

3. During the period as the Force Licensing Inspector | was responsible for the
good conduct and compliance of premises operating under a variety of
licences including outlets involved in selling alcohol but also those that
provided gambling, betting and bingo facilities. | have represented Greater
Manchester Police at Magistrates Court hearings, Crown Court Appeals, The
High Court, The Court of Appeal and Council Licensing Committee hearings to
oppose unsuitable applications and to take enforcement action against those
premises whose standards had fallen below an acceptable level.

Signature D J Buwtterwortv



Throughout my period in the central licensing role Assistant Chief Constable
Robert Taylor, also from the Greater Manchester Police, was the Association
of Chief Police officers (ACPO) lead spokesman on Alcohol and Licensing
matters. As a result of this connection | became secretariat to the ACPO
National Licensing officers’ group and National Licensing Forum (NLF).

During my time in charge of the Licensing Unit | worked very closely with
David Thornton, the local Gambling Commission Inspector, conducting joint
operations on both legal and illegal gaming establishments.

In 2006 on leaving the Central Licensing Unit | received a Chief Officers
Commendation, recognising the contribution | had made to licensing
enforcement across Greater Manchester, particularly in relation to my
leadership and commitment shown in developing force policy and training in
response to the Licensing Act 2003 and Gambling Act 2005.

Between 2006 and my retirement from the Greater Manchester Police in
December 2010 | took up the role of Neighbourhood Inspector for the town of
Heywood on the Rochdale division. This involved the supervision of over 50
police officers, community support officers and civilian support staff. Within
my role as a Neighbourhood Policing Team Inspector | was required to
conduct analysis of crime and incident trends to ensure that resources and
tactics were deployed appropriately. The outcome of this analysis ensured
that resources were deployed in the right numbers, in the right areas at the
right time. On a monthly basis | also presented these statistics to the town’s
multi agency tasking group to ensure all agencies had the relevant information
on crime trends.

In recent months | have continued my professional development regarding
licensing knowledge by taking and passing the National Licensees Certificate
and National Door Supervisors course. This enabled me to successfully apply
for a Personal Licence and become approved by the Security Industry
Authority (SIA) as a front line operative. In September 2011 | successfully
applied to become a nominated tutor with the BIl enabling me to carry out
training in the award for responsible alcohol retailing and award for personal
licence holders. In October 2018 | attended a training course on Licensing
Hearings and Appeals and in November 2019 | attended a seminar for
Licensing Consultants

In March 2013 | spent 3 days in the London Borough of Newham visiting 111
different betting shop premises to observe customer usage and monitoring
their compliance with the Gambling Objectives. In April 2013 | spent 7 days in

Signature D J Butterwortiv
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10.

11.

12.

13.

14.

the London Borough of Newham visiting 109 different betting shop premises
to observe customer usage and monitoring their compliance with the
Gambling Objectives. In May 2013 | spent 5 days in the London Boroughs of
Brent and Haringey visiting 174 different betting shop premises and
monitoring customer usage and their compliance with the Gambling
Objectives.

In November 2013 | spent 2 days in the London Borough of Newham visiting
13 betting shop premises to observe customer usage and their compliance
with the Licensing Objectives. In December 2013 | spent 4 days in the London
Borough of Newham visiting 24 different betting shop premises to observe
customer usage and their compliance with the Licensing Objectives. In April
2014 1 lived in the Haringey area of London for a four-day period visiting
several betting shop premises and conducting observations on criminal and
antisocial behaviour.

In August 2018 | spent a day in the London Boroughs of Camden, Tottenham
and Kilburn visiting venues operated as Adult Gaming Centres. In these areas
similar concerns had been raised by local councillors and the Public Health
Authority that the venues would lead to increased crime and disorder in the
area and vulnerable people would be adversely affected. Whilst conducting
these visits | did not observe any of the issues raised in the representations
submitted in respect of that application.

In August 2020 | spent two days in the Rochdale and Droylsden suburbs of
Manchester, conducting observations. The application subject of those
observations received a number of representations from church leaders,
residents and local councillors regarding the deprivation in the locality of the
proposed venue, crime and disorder and the locality being located near to
other gambling type and alcohol led premises. During my observations | found
no evidence to support these representations and the licence was granted
following a hearing.

In September 2020 | spent two days in the Harehills area of Leeds conducting
observations in respect of an application for a new Gambling Premises licence.
The Harehills area is one of the most socially deprived in the City and is
prominent in many of the indices used to measure social deprivation. In the
same month | also attended the High Road, Tottenham visiting an Adult
Gaming Centre and 4 betting offices.

In October 2020 | spent two days in Blackpool conducting observations in
respect of an application for a new gambling premises licence. Already in the
area were 3 adult gaming centres and 3 betting shops.

Signature D J Buwtterwortiv
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15.

16.

17.

18.

19.

Also, in October 2020 | attended a zoom conference aimed at Licensing
Consultants, Police officers, and local authorities when updates were given on
amendments to the Gambling Act and amended guidance from the Gambling
Commission.

In addition to acting on behalf of operators | have also conducted
observations on behalf of residents and in September 2017 | conducted 2 days
of investigations on behalf of the London Borough of Camden. It is important
to stress that when conducting my observations, | act totally independently of
those instructing me and record accurately what | observe. To ensure that my
visits accurately reflect the true situation | always insist that local operators
are not made aware of my visits taking place. | am informed by those
instructing me that this was the case for the current investigation.

Terms of reference

| have been requested by Richard Bradley of Poppleston Allen solicitors to
investigate a new Gaming Premises Licence application at 11-13 Market Place
Newbury RG14 5AA. The application has received representations from
several interested parties, and the following terms of reference for the
investigation have been agreed with those instructing me.

i. To visit the areas of the proposed site and conduct observations to
verify the veracity, or otherwise of the statements made within the
representations.

ii.  To visit similar locations where Merkur Slots currently operate licences
to assess the impact of those venues on the local communities.

lii. To analyse the current crime trends in the area to see what impact the
existing premises have on Crime and Disorder.

To address my investigations to the matters of concern | have seen and read
the application, representations submitted and area impact assessment
report. | ascertained that representations had been made on the following
grounds:

eCrime and disorder.
eAnti-social behaviour
eProtection of vulnerable people

Crime and Disorder

In my experience, it is unusual for an application to receive representations
based on current crime, disorder or anti-social behaviour, or anticipated
issues likely to be created by the granting of a licence without an objection
from the local neighbourhood policing team. None of the representations that
have been submitted seek to criticise the operator or the way they operate

Signature D J Butfferwortv
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20.

21.

22.

23.

other venues in other more challenging locations. The representations appear
to be about the area and local community in which the proposed premises are
located. However, no evidence has been provided to show that the current
Gaming Centres operated on Northbrook Street creates any of the issues
raised to the current application.

In my experience the crime, disorder and anti-social behaviour issues created
from premises licensed as high street Bingo premises are much lower than
those created from a licence granted to a betting office. There are several
reasons for this, including the fact that people tend to go to high street Bingo
premises on their own or in small numbers. Other than playing the machines
there is no event taking place for customers to engage with each other, nor
use the venues as a social meeting place.

The staff employed at high street Bingo premises are not engaged or
distracted by taking or paying out on bets so they can spend more time on the
“shop floor” observing customer behaviour and resolving any low level issues
before they can escalate. The general environment of high street Bingo
premises is also generally cleaner and tidier than an ordinary bookmakers as
there are no need for betting slips, newspapers and pens which often get
discarded on the floor.

As a result of this less intimidating environment many of the managers of high
street Bingo premises are female and this was certainly the case in the similar
venues | have visited. A further difference between high street Bingo premises
and traditional betting offices are people tend to spend less time at a venue
on each visit. They do not wait around the venue for an event to start or to
finish. As a result of this, customers of high street Bingo premises do not tend
to loiter at a premises other than when playing the machines and do not
smoke at the front of the venue between events taking place. | did not
observe any issues regarding customers congregating outside the Gaming
Centres observed during this period of observations

As a result of the representations made regarding the area subject to the
application, and that there appeared to be no criticism regarding the manner
that the applicant operated elsewhere, | decided to visit the area of the
current application and Rochdale where the applicant currently operates a
bingo Centre, an area which | believe is more socially deprived than Newbury
and equally as challenging to operate gambling premises in as the Market
Place location.

Friday 14™ August 2020
Merkur Slots Yorkshire Street Rochdale

Signature D J Bwifterworte
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24,

25.

26.

27.

28.

29.

My observation commenced in the Yorkshire Street area of Rochdale from
12:30 pm and concluded at 14:50 that day. The Rochdale location was chosen
as | have resided in the town all my life. | was also stationed as an Inspector on
the Rochdale division from 1996-1998 and 2006-2010. | was aware that a
Gaming Premises had been at this location for over 30 years and during my
time as an Inspector | am unaware of any problems being raised by its
presence.

As well as having a local knowledge of the area, in 2019 Rochdale town centre
was deemed to be the most deprived area in Greater Manchester and 31st™
most deprived area in the country.
Latest government figures show the LSOA (Lower-layer Super Output Area)
which includes Rochdale town centre and parts of the neighbouring estates of
College Bank and Lower Falinge is the 31st most deprived place in England.

On arrival on Yorkshire Street | noticed the regular presence of groups of
street drinkers and a male sat on an old blanket begging. | photographed the
Merkur Slots venue (exhibit reference letter DJB 1 refers). The unit advertised
as being open 24/7. | then looked around the area for signs of local authority-
controlled CCTV cameras which are often located in areas of high crime and
disorder. One such dome camera was located immediately outside the
premises at the junction of Yorkshire Street and New Bailey Street.

I then looked around the area for signs of residential accommodation which |
could not find in the immediate vicinity. Two other gambling machine
premises were located at 55 (LeisureTime) and 88 (Admiral) Yorkshire Street.
A pawn brokers (H & T) was located opposite, William Hill next door but one,
and Paddy Power and Betfred bookmakers diagonally opposite.

The nearest educational establishment was the Rochdale sixth form college on
St Mary’s gate and the nearest religious building was the parish church of St
Mary located in the Baum. The Regal Moon Weatherspoon’s and Roebuck
public houses were within 50 metres of the premises.

At 1244 | observed a dishevelled looking male searching through the rubbish
bins on Yorkshire Street. 1 person was betting in Betfred, 9 customers in
Paddy Power and 8 customers in William Hill. | then entered the Merkur Slots
venue where 4 customers, wearing face masks were using the machines. A
male and female member of staff were present, and | noted signage
containing the Gambling Premises Licence, Challenge 25, responsible
gambling and No alcohol. Face covering was mandatory and hand sanitisers
were positioned in several locations around the premises. | later returned to
the venue and took a photograph of the signage (exhibit reference DJB 2
refers).

Signature D J BuHerwortiv
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30.

31.

32.

33.

34.

35.

| then visited the LeisureTime and Admiral premises. LeisureTime was
advertised as opening from 0830 till late and had 11 customers. Admiral was
advertised as opening until 11pm and did not have any customers inside. |
then visited the Regal Moon public house which had approximately 90
customers, the majority of whom appeared to be consuming intoxicants.

| then positioned myself opposite the front of the Merkur Slots machine and
conducted observations on the patrons entering and leaving and the passing
pedestrians. Without exception the passing pedestrians appeared to be
indifferent to the presence of the gambling premises. Customers entering and
leaving the premises appeared to be aged 30+ and was 50% male and female.
None of the street drinkers or beggars went near the premises, attempted to
enter or harassed the customers entering or leaving. Between 1315 and 1330
315 people passed along Yorkshire Street past the front of the premises.

At 1333 two Rochdale Council refuse collectors entered the Merkur Slots
premises and exited a few minutes later holding mugs of tea which they drank
whilst enjoying the afternoon sunshine. At 1354 two males sat on the public
benches opposite the shop and talked in loud voices about football and horse
bets that they had put on.

At 1418 a male aged approx. 27 asks one of the males sat on the bench for a
rizzla paper which is handed over. Neither of the males were customers of
Merkur Slots. Between 1415 and 1430 407 pedestrians walk past the shop

At 1433 there were 4 customers in Betfred, 8 in Paddy Power and 5 in Merkur
Slots. | then identified myself to the two members of staff in Merkur Slots to
make a more detailed assessment of the unit. Both members of staff wore ID
badges and a challenge 25 pin badge. They did not feel that the premises were
an intimidating place to work and infrequently they had to ask customers to
prove their age. At 1448 | then left the premises and revisited William Hill (9
customers), LeisureTime (12 customers) and Admiral (2 customers and two
female members of staff). | then ceased my observations.

Liverpool Airport (Airside Departure Lounge)

On Friday 28™ August 2020 | was travelling via Liverpool airport when | noted
a gaming machine premises located in the airside departure lounge. The
venue was in an adjoining unit to a children’s play centre but did not appear
to attract any attention from the young travellers passing through the airport.
| took a photograph of the locality (exhibit reference DJB 3 refers). | have also
seen similar set ups at other airports and in motorway service areas. The siting
of these units does not appear to attract young people to gaming nor create
crime and disorder issues.

Signature D J Bufterwortiv
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36.

37.

38.

39.

40.

41.

Thursday 29 October 2020

Application premises, Market Place, Newbury

Whilst travelling to the Newbury area | had cause to stop at the Warwick
Service Station on the M40 motorway. On entering the main shopping area |
immediately noticed an adult gaming centre named GameZone situated
directly inside the main car park entrance door which was clearly visible to all
customers entering and exiting. This venue appeared to operate without
causing any nuisance or issues to the general public using the site.

| visited the Newbury Town Centre area from 1930 hrs Thursday 29" October
until 22.00 hrs on Saturday 31% October 2020. My observations were
recorded into a notes document which | later transcribed into a record of
observations log for the purpose of this report (exhibit refer letter DJB 4
refers). | identified the location of the application premises in Market Place
which was formally a William Hill betting shop. Next door but one was a Coral
bookmaker which advertised as closing at 20.30 hrs.

I then looked around the area for signs of local authority-controlled CCTV
cameras. Two such cameras were located, one at the Kennet Shopping
Precinct and one at the junction of Wharf Street and Market Place. Both these
cameras appear to have line of sight to the applicant’s premises.

| then looked around the area for signs of residential accommodation likely to
be impacted on by the granting of a licence in the area. The nearest
residential accommodation appeared to be in apartments immediately above
the application venue. Other betting offices identified in the area were
Ladbrokes (no customers at 21:02 hrs) on Northbrook Street and Megabet on
Bridge Street. The nearest place of worship identified appeared to be St
Nicholas Church on Bridge Street.

Four betting offices (Coral Market Place, Ladbrokes Northbrook Street,
MegaBet Bridge St and MegaBet Bartholomew Street) were located in the
Town Centre area and one machine premises (In2Win) on Northbrook Street.
All the gambling premises were located near to alcohol licensed premises.

All the business premises in the area appeared to close at 22.00 hrs apart
from take away venues. At 22.30 hrs | noticed a group of 6 males standing
under the clock tower at the junction of London Road and The Broadway
consuming alcohol. My observations on this evening ceased at 22.40 hrs
when | returned to my accommodation.

Friday 30" October 2020

Signature D J Buwferwortiv
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42.

43.

44,

45.

46.

47.

Application Premises, Market Place Newbury

My observations in Newbury continued and were recorded fully in my record
of observations log (Exhibit reference letter DJB 4 refers). The area appeared
similar to my previous night’s observations; however, more retails shops had
opened. All 4 betting shops in the area were visited. No crime, disorder or
anti-social behaviour was witnessed in or around any of the venues. Whilst
patrolling the town centre area | noted a further religious building, Newbury
Baptist Church and St Nicholas Junior School near to Newbury Railway Station.

At 21.16 2 males are seen in the graveyard of St Nicholas Church drinking cans
of lager and using one of the raised memorials as a bar top. In2Win closed at
22.05. At 22.15 all venues in Market Place had closed except Kebab Korner
which appeared to be offering a takeaway service. At 22.30 | ceased my
observations and returned to my accommodation.

Saturday 31°* October 2020

| continued my observations in Newbury Town centre which were recorded on
a notes document and transferred into my record of observations log (exhibit
reference letter DJB4). The area appeared similar to my 2 previous days visits,
however, on this day a small market stall area had been erected in Market
Place. | visited and took observations outside all the gambling premises in the
town centre and did not observe any crime, disorder or antisocial behaviour
occurring inside or outside them. At 12.10 a police vehicle with it’s blue lights
flashing and siren sounding travelled along Cheap Street but did not stop.

| entered the In2Win gambling premises at 15.37 and exited at 16.32. The
customers observed inside were all aged 30+, the oldest being a female aged
75+. As | left the venue, | was engaged in conversation with a customer who
was smoking outside. The male, aged around 60 years old, asked me if | had
had any luck and then went on to tell me that since his wife had died he
visited the venue regularly and although he had a machine and internet
gaming at home he preferred the social interaction of visiting the shop.

At 18.10 a female uniformed police officer walked through Market Place
which was the first time | had seen any routine foot patrolling during these
observations in Newbury town centre.

At 19.29 a police vehicle passed along Oxford Street with its blue lights
operating but did not come down Northbrook Street or stop in the vicinity. At
20.23 a group of 14 teenagers (under 18) walked down Albert Street past
Newbury Methodist Church. In2Win closed at 22.03 and a sole female
member of staff locked up the premises.

Signature D J Buwfferwortiv
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48. | returned to Market Place where all the licensed venues appeared closed and
around 50 departing customers remained in the area. Kebab Korner remained
open with 5 customers outside waiting for Takeaways. A uniformed police
officer and 3 Street Pastors were present outside the learning centre. As |
exited the square along Bear Lane, | passed 5 uniformed police officers
walking towards Market Place. As the Coral betting office in the square had
closed at 8.30pm | can only assume that they were going to deal with the
remaining departing customers from the alcohol licensed premises. My
observations ceased at 22.30 and | left the area.

Summary

49. During these periods of observations, | did not observe any conduct outside
any of the gambling premises which came close to the comments made within
some of the representations in respect of the application. No criminal conduct
was observed during this period of observations. The most serious incident of
anti-social behaviour observed was the two males drinking cans of alcohol in
the graveyard of St Nicholas church, but this conduct had no connection with
any of the nearby gambling premises.

50. During my time spent in Newbury | saw limited signs of routine foot patrolling
of the areas by police officers and police community support officers. None of
the gambling premises engaged door security officers or needed to use
magnetic door locks to keep out unwanted customers; only a few of the
licensed venues required the support of door security staff; conduct often
associated with areas of high incidence of Crime and Disorder. Single working
by staff employed at the current gambling premises also appeared to be the
normal routine, a further indication that the current venues do not suffer
from unusual levels of crime and disorder

51. At paragraph 20, 21 and 22 above | outlined what | consider to be major
differences between a betting office premises and a Gaming Centre. What |
observed during these observations confirms and reinforces my experiences
outlined above. In my experience the change of use of these premises from a
betting shop to a bingo machine premises will improve the area for local
residents and businesses and reduce the levels of crime, disorder and anti-
social behaviour in Market Place.

Crime and Disorder in the area

52. In my experience it is unusual for objections to be made to an application
based on the area that the premises are operated in without a representation
from the Police as custodians of intelligence reports, incidents and crime
records.
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53.

54.

55.

56.

57.

During this period of observations, | did not observe any Crime and disorder
and very low levels of anti-social behaviour. In addition, | did not observe any
of the current gambling premises having to take increased crime prevention
measures to address any current problems. | did not observe any evidence of
criminal damage to property or acts of drug taking which | have often
observed during visits to other towns and cities.

Another indication that a town centre suffers from irresponsible criminal
behaviour is the security measures taken by stores. Very few of the shop
frontages had roller shutter security to prevent damage when closed or
prevent unauthorised access out of hours. Shop windows remained intact and
the street furniture appeared to be well maintained and undamaged.

Conditions proposed by the applicant

Although | did not see any crime and disorder in the area, | have seen the list
of conditions that have been proposed by the applicant in support of this
application. These conditions go above and beyond those attached to the
Gambling premises currently operated in this area. | believe that these
conditions demonstrate that the applicant is a responsible operator and goes
beyond the minimum requirement needed to ensure they do not create the
types of issues referred to in some of the representations.

Conclusion

Throughout my observations | saw no groups of people congregating outside
the current betting offices and no breaches of conditions by any operator. No
such conduct occurred in the vicinity of the application site, betting offices or
the current Gaming Centres observed. As a result, the only conclusion | can
arrive at, is that the current gaming venues in this area are not a source of
crime and disorder: gambling is conducted in an open and fair way: and | saw
no evidence that children and other vulnerable people are harmed by
gambling in this area.

In my experience of hearings in other areas no evidence has ever been
produced to show that a machine type premises, as proposed in Newbury,
currently operating in an area creates the crime and disorder that those
making representations fear.

Appendix

Exhibit reference letter DJB 1 Photograph of Merkur Slots site at Rochdale
Exhibit reference letter DJB 2 Photograph of Merkur Slots signage at Rochdale
Exhibit reference letter DJB 3 Photograph of machine premises Liverpool
Airport
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Exhibit reference letter DJB 4 Observation Log Newbury
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EDMUND LOCARD
Licensing and Security Solutions

Observations Log PRO FORMA Exh ref letter DJB 04

Premises
Name of premises Merkur Slots
Address of premises 11-13 Market Place Newbury RG14 5AA
Day/ Date of visit Thursday 29" October — Saturday 31 October
2020
Name of consultant conducting visit Darrell Butterworth
Time Comment
Thursday 29" October 2020
19.30 Arrived Newbury Town Centre, identified premises in former William Hill betting shop,
other bookmakers in the area Coral (next door but one to application premises)
Ladbrokes Northbrook Street and Megabet Bridge Street. Megabet Bridge Street was
directly opposite the entrance to St Nicholas Church. CCTV cameras located at the
Kennet Centre and Wharf Street both appear to have line of site of the proposed
premises. Residential accommodation identified immediately above the application
premises. Other venues open in the area Coral, Sundaes Gelato, Catherine Wheel, One
Stop, Elephant at the Market, Kebab Korner, Spare Wheel, Old Waggon and Horses,
Hatchet Inn, Pizza Express, Sushi Maki Slug and Lettuce, Bill’s .
21:02 Ladbrokes no customers, Megabet Bridge Street, 1 customer.
21.29 Corn Exchange closes its doors.
21.32 2 males are on the steps of Newbury Town Hall, 1 drinking a bottle of Budweiser and
the second drinking an unidentified can of lager.
21.15- 190 people walk past the site of the proposed premises. The majority of these having
22.15 exited the nearby alcohol licensed premises in the area following their closure under
Covid-19 restrictions, at 22.00 hrs.
22.25 1 male is sat on the benches outside Wetherspoons and 4 males wait outside kebab
corner for takeaway meals.
22.30 A group of 6 males are standing under the clock tower at the Broadway drinking
alcohol.
22.40 Ceased observations and returned to accommodation.
Friday 30" October 2020
Continued my observation in Newbury town centre.
12.00 Entered Ladbrokes, no maglock, 1 male staff, 5 male, 1 female customer.
12.15 Entered Megabet Bridge Street, no maglock, 9 male 1 female customer, 1 female staff.
12.38 Entered Coral Market Place, no maglock 1 male staff, 4 male, 1 female customer.
Noted second entrance directly into Kennet shopping centre
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13.00— | 210 pedestrians walked past the site of the proposed venue in Market Place. Also
13.20 identified Newbury Baptist Church near to railway station and St Nicholas Junior
School.
13.38 Entered Megabet, Bartholomew Street no maglock, 1 male staff, 2 entrances, 6 male, 2
female customers.
14.00- | 176 pedestrians walked past the proposed site of the venue in Market Place.
14.20
14.28 Male walk along Mansion House Street drinking from a can of Perla Lager.
14.40 Door to In2win was wedged open, no-one congregating outside.
15.15 Male walks past proposed site on Market Place and appears to read the notices for the
gaming licence application.
15.00— | 162 pedestrians walk past the site of the proposed premises
15.20
15.21 Entered Coral Market Place, no maglock 1 male staff, 5 male and 1 female customer.
15.32 Entered Megabet Bartholomew Street no maglock, 1 male and 1 female staff, 4 male
customers
15.47 Entered Megabet Bridge street no maglock 1 male staff ,2 male customers.
16.11 Staff from the Corn Exchange in Market Place construct a queuing barrier system at the
front of the premises in Market Place.
16.15 Male resident exits 11-13 market Place and smokes in the recessed frontage of the
proposed site.
16.00- 164 pedestrians walk past the proposed site
16.20
16.28 Entered Ladbrokes, no maglock, 2 male staff, 3 male customers.
17.15- | Observation outside In2win. Entrance door remained wedged open, 143 pedestrians
18.15 walked past, 3 male and 1 female seen to enter, on occasions the 3 males come
outside to smoke but never more than 1 at any time.
18.17 Entered Ladbrokes, no maglock, 1 male staff, 3 male customers
18.30— | 125 pedestrians walk past the site of the proposed application.
18.50
19.30- 152 pedestrians walk past the site of the proposed application. The majority of these
19.50 entered the Corn Exchange building and at one time up to 10 people were queuing to
getin.
20.10 Still open in Market Place are Coral, One Stop, Kebab Korner, Spare Wheel, Pizza
Express, Corn Exchange, Sushi Maki, Hatchett Inn, Bill's, Waggon and Horses, Slug and
Lettuce, Document House, Canal Bar, Catherine Wheel and Sundaes Gelato.
20.30 Coral closes
20.30- 79 pedestrians walk past the site of the proposed application.
20.50
20.52 Male walks along Cheap Street drinking a bottle of Stella.
21.05 Megabet Bartholomew Street still open, no maglock, 1 female staff, 2 male customers.
21.16 2 males are in the graveyard of St Nicholas Church drinking cans and using one of the
raised tombs as a bar top.
21.17 Megabet Bridge Street still open, no maglock, 1 male staff, no customers. Ladbrokes
closed and advertised as closing at 9pm. In2win remained open.
21.44 Male exits In2win.
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21.40 Male exits In2win.

21.53 Male exits In2win.

21.55 2 males In2win and a female member of staff can be seen through the wedged open
door hoovering the inside of the venue. .

22.05 Internal lights on In2win are switched off and a male and female exit leaving the front
door wedged sopen. A group of 10 teenagers (under 18), some of whom are
consuming bottles and cans of alcohol walk down Northbrook Street. They pay no
intention to the open door of in2win and carry on towards the town centre.

22.11 A female exits In2win sets the alarm and locks the door.

22.20 All venues in Market Place are closed except for Kebab Korner which appeared open
for takeaways.

22.30 Ceased observations and returned to my accommodation.

Saturday 31% October 2020

My observations continued in Newbury. The area appeared similar to my previous 2
days visits with retail premises being open. A market with a small number of stalls had
been erected in Market Place.

11.00 In2Win was open although the front door had been closed.

11.03 Entered Ladbrokes, no mag lock, 2 male staff, 5 male customers.

11.15 Entered Megabet Bridge Street, no maglock, 1 male and 1 female staff, 8 male
customers, male staff member reminded me to wear a face mask.

11.22 Entered Coral Market place, no maglock, 1 male staff, 7 male customers.

11.39 Entered Megabet Bartholomew Street, no maglock, 1 male and 1 female member of
staff, 8 male customers.

12.10 Police vehicle with blue lights and siren operating travels along Cheap Street but does
not stop in the area.

12.00- 149 pedestrians walk past the site of the proposed venue in Market Place

12.20

12.30 2 females are smoking outside In2Win before going back inside.

12.37 A female enters In2Win

12.53 Male enters In2win

12.57 Male exits In2Win

12.30- 94 pedestrians walk past the In2Win premises on Northbrook Street.

13.00

13.40 Noted a beggar in the fire door at the side of the Nationwide Building Society on
Northbrook Street

14.11 Male pedestrian appears to read the notices in the window of the proposed venue.

14.00 — | 231 pedestrians walk past the site of the proposed venue on Market Place

14.20

14.33 Entered Coral, no Maglock, 2 male staff but 1 was finishing, 1 male customer.

14.44 Entered Megabet Station Road, passed female member of staff who was outside
smoking and using her mobile phone. No maglock and 1 male staff member, 2 male
customers.

15.00 Entered Megabet Bridge Street, no maglock, 1 male staff, 2 male customers.

15.21 Entered Ladbrokes, no maglock 2 male staff, 6 male customers.

15.37 1 male seen smoking outside In2Win, front door wedged open. Entered premises, 2
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female staff and 7 male customers inside, 1 elderly female customer.

16.10 6 male and 1 elderly female customer remain inside In2Win.

16.18 Elderly female customer leaves and is picked up outside by a younger female in a
vehicle. Front door remains wedged open, 1 female staff member, 6 male customers
remain inside.

16.32 | exited In2Win leaving 1 female staff member and 5 males inside. 1 male customer is
smoking outside who asked if we had had any luck. He then went on to say that he
goes into the venue regularly since recently losing his wife and although he could play
on a machine or online at home he preferred to visit the venue in order to socialise
with people.

17.00- | 154 pedestrians walk past the site of the proposed venue.

17.20

18.00- 142 pedestrians walk past the site of the proposed venue.

18.20

18.50 Observed In2Win

19.29 Police vehicle with blue lights operating travelled along Oxford Street/London Road but
did come down Northbrook street.

18.50- | 63 pedestrians walk past In2Win. No-one is seen to enter or leave. No-one is seen to

19.50 smoke outside.

20.23 A group of 14 teenagers (under 18) walk down Albert Road past Newbury Methodist
Church.

19.50 — [ 52 pedestrians walk past In2Win. No-one is seen to enter or leave. No-one is seen

20.50 smoking outside.

21.22 A female is seen to park a car on Northbrook Street and enters In2Win.

21.36 Male and female exit In2Win.

21.42 Lighting above front signage is switched off. Female staff can be seen inside through
the wedged open door hoovering.

20.50- 68 pedestrians walk past In2Win.

21.50

22.00 Male leaves In2Win.

22.03 Female who had arrived at 21.22 leaves venue.

22.05 Lights to venue are switched off

22.06 Female locks up and leaves.

22.15 Returned to Market Place. All licensed venues appear to be closed. Kebab Korner
remained open with 5 customers outside waiting for takeaways. Approximately 50
people remained in Market Place, along with 1 police officer and 3 street pastors. As |
exited Market Place, | passed 5 uniformed Police Officers walking towards Market
Place. As | did not observe any crime and disorder taking place, | can only assume that
they were on their way to clear the square of remaining members of the public.

22.30 Ceased observations and left the area.
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NOTICE OF APPLICATION FOR A PREMISES LICENCE UNDER THE
GAMBLING ACT 2005

m)tice is hereby given that: Cashino Gaming Limited
of the following address:

Seebeck House
1A Seebeck Place
Knowthill

Milton Keynes
MKS5 8FR

is applying for a Bingo
premises licence under section 159 of the Gambling Act 2005.

The application relates to the following premises:

Merkur Slots

11-13 Market Place
Newbury

RG14 5AA

The application has been made to: West Berkshire Council

Information about the application is available from the licensing authority, including the
arrangements for viewing the details of the application.

Any of the following persons may make representations in writing to the licensing authority about
the application:
e A person who lives sufficiently close to the premises to be likely to be affected by the
authorised activities
e A person who has business interests that might be affected by the authorised activities

e A person who represents someone in any of the above two categories.

Any representations must be made by the following date: 16" July 2020

It is an offence under section 342 of the Gambling Act 2005 if a person, without reasonable
excuse, gives to a licensing authority for a purpose connected with that Act information
which is false or misleading.
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PROPOSED LICENCE CONDITIONS: 11-13 MARKET PLACE, NEWBURY

All Merkur Slots premises maintain a high standard of operation and implement the measures listed
below as standard.

Should the Licensing-Sub Committee be minded to the grant the current application and believe that
the additional conditions would be appropriate, Cashino Gaming Limited would be willing to accept
the following:

1. The premises shall install and maintain a comprehensive CCTV system, which shall
continually record whilst the premises are open. All recordings shall be stored for a minimum
period of 31 days. Viewing of recordings shall be made available upon the request of Police or
an authorised officer of the Licensing Authority, subject to data protection legislative
requirements.

2. Notices shall be prominently displayed within the premises stating that CCTV is in
operation.

3. Anincident log shall be kept at the premises and made available on request to an
authorised officer of the Licensing Authority or the Police. Details to include:

all crimes reported to the venue

all ejections of patrons

any complaints received concerning crime and disorder

any incidents of disorder

all seizures of drugs or offensive weapons

any visit by a relevant authority or emergency service.

any attempts by children and young persons to gain access to the premises to gamble
any Challenge 25 Refusals.

S@moppop

4. A think 25 proof of age scheme shall be operated at the premises where any person who
appears to be under 25 years of age, and who has not previously provided satisfactory proof
to the contrary, is challenged at the point of entry. Acceptable forms of identification are
recognised photographic identification cards, such as a driving licence, passport or proof of
age card with the PASS Hologram.

5. Signage advertising the aforementioned proof of age scheme shall be prominently
displayed throughout the premises.

6. Individuals who are deemed to be under the influence of excessive alcohol shall not be
allowed to enter the premises.

7. The appropriate staffing levels will be assessed by way of risk assessment and
cognisance will be taken of any police advice

8. The licensee shall participate in a local Betwatch or similar scheme, where available.

9. The licensee shall take reasonable steps to prevent nuisance directly outside the
Premises.

10. If trading past midnight the Maglock will always be in use.

11. There shall be no pre-planned single staffing at the premises from 20:00 until closing.
Should the premises be single staffed after this time, the magnetic door locking system must
be in constant use.

12. If trading past midnight there will always be two members of staff on duty.

13. Notices shall be prominently displayed at all exits requesting patrons to respect the needs
of local residents and businesses and leave the area quietly.

39



Merkur Slots
OPERATIONAL MANAGEMENT PLAN & SECURITY MEASURES
October 2020

Cashino Gaming Ltd is an experienced and responsible premises operator. As with all our
premises, we will operate a 'good neighbour' policy and will ensure that all neighbours are
respected. We will implement a robust operational management plan and implement

robust security measures to ensure that the premises, our customers and our relationship with our
neighbours are all well managed.

All staff will be provided with a copy of this Operational Management Plan. All members of the
management team wil have full training with regards to the management plan. Refresher training will
be held with all management members every 6 months.

The Operational Management Plan in the first year wil be reviewed on a 6 monthly basis in order to
react to any changes in our initial trading pattern and then annually thereafter.

General

A member of the management team will be on site at all times.
Our teams will remain with the customers on the shop floor rather than behind a counter.

A think 25 proof of age scheme shall be operated at the premises where any person who appears to
be under 25 years of age, and who has not previously provided satisfactory proof to the
contrary, is challenged at the point of entry.

Individuals who are deemed to be under the influence of excessive alcohol shall not be allowed to
enter the premises.

We will place a notice visible from the exterior of the premises stating that drinking of alcohol
directly outside the premises is forbidden and that those who do so will be banned from the
premises.

We will only play background music in the premises and there will not be any tannoy systems.

The main entrance doors will not be fixed or propped open at any time whilst the premises is
trading.

Dispersal Policy

The premises will not attract large crowds of people and there will not be a mass departure of rowdy
people at closing time due to the nature of our premises and our customer base, therefore we do not
have formal dispersal policies in place in our premises.

Our premises attract individuals and couples rather than large groups, and our customer base
beyond midnight is predominantly the local entertainment workforce and shift workers who like to
relax after their busy shifts. It is also unusual for our customers to loiter outside the premises after
closing time. However, the following steps will be taken at closing time:

e Staff will alert customers that the premises will be closing 30 minutes before closure.
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= Customers will be reminded to respect our neighbours when they leave.

* No waiting outside the premises will be permitted after close. Customers found to be
loitering near the building will be politely asked by staff to move on.

» Staff, on request, will provide relevant information to customers who require a taxi or
directions to the nearest station or bus stop.

Security Measures

The premises shall install and maintain a comprehensive CCTV system. All recordings shall be stored
for a minimum period of 31 days and recordings shall be made available to the Police or an authorised
officer of the Licensing Authority subject to data protection requirements.

Subject to Data Protection guidance and legislation, the management of the premises will ensure that
key staff are fully trained in the operation of the CCTV.

The entrance doors will be fitted with a magnetic door locking system. There shall be no pre-
planned single staffing at the premises from 20:00 until closing. Should the premises be single
staffed after this time, the magnetic door locking system must be in constant use.

If trading past midnight there will always be two members of staff on duty. The
entrance doors will have a concealed maximum security deadlock.

All cash is stored in a cash recycler. There will be no access to cash when the premises is trading
and the cash recycler is locked at all other times.
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SITE IN APPLICATION
11-13 MARKET PLACE

NEWBURY
RG14 SAA

Location Plan 1:1250

GAMBLING ACT 2005 LICENSING PLAN

Water | o

Meter

COMMS
CABINET|

Anything shown on this plan, which is not required by The Gambling
Act 2005 (Premises Licences and Provisional Statements) Regulation
2007 is for information purposes only, and does not form part of the

premises licence

Area in which facilities will be provided for gaming.

T

ElemN

STORE
{under stairs)

Proposed Ground Floor Plan 1:50

CUSTOMER AREA

116.0m2 |

1237.9f12

ENTRANCE FROM
MARKET PLACE

A | 20-05-202) [Existing Staff Tollet omitied to allow formation of Staff Locker |

Rev| Date  [Description

MERKUR

SLOTS

Address

11 - 13 MARKET PLACE
NEWBURY
RG14 5AA

Title

LICENCE PLAN

Drawn Date Scale

JAM 15/05/2020 1:50 @ A1

Customer Area 115.0m2

ZT:;:? MP/NEW/02 Revision

McKeowns
Plans for Cestucton
301 Alveshurzi Road, Eraingham, B31 4UB Tex 0121 4334745

Licence Plan

42



NORTH
T oo || -*-JL#J — ﬁF—Tﬂ~ - | = | 1
STORE e | (- VL )
—_ = 1
il L,{t ! ﬁl e
] [ od | 09 | ¥ @ - BLZEI
L N HeooEm- -1
RG14 6a4 m I } - “Ti 12
=1 Y =
VED
=] -l —
== 0|7 %) 131 i

i
55
|/

- : N
Location Plan 1:1250 e WL/ L8
e W
L8 L |
ey =
Al o) S o
Juy igf‘:ﬁ:ﬁm]jﬂ" CUSTOMER AREA
:_E = ;}?"*'E'H' 1150m2 | 1237.012
Ml T
GAMBLING ACT 2005 LICENSING PLAN B g | =
Anything shown on this plan, which is not required by The Gambling ﬁ.’“‘gfﬁg ) E.
Act 2005 (Premises Licences and Provisional Statements) Regulation —" "“""""Y I .
2007 is for information purposes only, and does not form part of the ]I“‘“ﬁ“""“g““'ﬁ D
premises licence i i | | /\ s
! SLOTS

Area in which facilities will be provided for gaming.

Pge
ENTRANCE FROM

MARKET PLACE

11 - 13 MARKET PLACE

Proposed Ground Floor Plan 1:50 NEWBURY

RG14 5AA

Titls

LICENCE PLAN

Drawn

| pate

| seanm

JAM

DAO62020

1:80 @ A1

Customer Atca

113 0m2

i MP/NEW/02 pate

MsKeawny

Licence Plan




€10 T 38e4 w

34€1S [B20f Yum uondunfuod ui Suiuado up :31eQ MaInaY

02/80/L0 pue 0Z/S0/0€ :JUBWISSISSY JO ajeq

J0UpNY Joluas —mojn|J (|19 pue aduel(dwo) JO peaH — Ueusaly epuewy :10SS9S5Y JO 3111 pue awepN
pauwi Suiwes oulyse) 11apjOH U1 BSIWAL :sjielag Auedwio)

Y48 SUIA SBUAS)Y UOIN “[jIyImouy ‘908|d %09Ga3S ‘9SNOH Yoaqaas e ‘dnosg adasaely

(P11 Buiwen ouysed) ¥Z0-yPrE0T-N-99ZE0G0-000 :0N 23uad17 J03e49dO
uoleoijdde mapn TV ELITELTY IETTITEY R

12UNOY aJysyiog 1SSM :Auoyany jesoq

VVS Y19y ‘Aingmap ‘aoejdiaylen €T-T1 1SS2.PPY asiwaid

S10[S I iawepN Suipes)

JUDUSSISSY YSIY ealy [e207]

VVS $19Y ‘Adngmap ‘aaejdiadiely €T-TT ‘S10|S INNI3N

adoesovad
L dNM¥aIw

Y
¥
29



S, ——— —— — —  — —  —  — |
v

grj0zo8ed

"paje|al Bujques sie auou ng Awouod3 JYSIU 31e| 0} 3Np BaJE |B30] SUY1 U JOPIOSIP SWOS SETENT]
"AINQMaN ‘a0e|d 1934BIA] UO SI0[S SMIBIAL MBU a1 Suluado SuipieSar suIaIuod ou aney Asy) palsodai sey a01j0d [B207 BYL YUM LUOIRYNSUOD :921j0d |ed01

"STOT Ul #18'ZE JO 110 08T ‘Y Ajuo sem 3 (6T0Z) 8 ZE JO IN0 £LT§'ST payues Apuaiing
S1 @1eu uoijeaeidap awY "ANUN0d 3y uj spooyinoqysisu panudap 1sea| %05 ay3 1STUOLE St SIyL ‘1588 8y} #¥8‘zZ¢ pue paaudap jsow
3Y1 sem T aJaym ‘pue|Bug Ul pH8'ZE JO IN0 $L LT PIURI SBM BBIR AINgMaN ‘B28id 19BN (QIN) uoneAudaq ajdinial Jo xapuj 1sa3e| syj uj :uoneapdag

(%8°91) poo4 pue uonEPOWWOIY

PUB (%LT) |1e39Y ‘(%6T) UOIEIIUNWIIOD PUB UONEBWIOM| 318 S3ASNpU) JusWAC|dwa Suneuwog "(T10Z Snsuad) 9% £ J0 a8eIdAe Yy uey) $53) §1
yaiym ‘pakojdwaun s uonejndod (B30} Jo %0 *A08318 SIYI OUI |24 S1URPUOdSaL SNSUBD 10 %8¢ punoJe ‘93esane ug ‘uoliendod Juspisas sy
30 %25 - 1uaWAo|dwa swn-|jng Ul 319M Jey) SIUBPISS JO UONEIIUIOUO) 38eIaAR Uey) Jodle| e sey pJem [euad AINGMBN Byl Uiylm SSappe SiyL tjuawhojdwaun

WISAIA 5t %P’ T pUe NpuiH Se saA[Rswayl

Ajuapl %5 pue ‘smaia snoiSiS1 1Y 911 10U PIP %OT ‘UCISIS] OU BABY 01 WIBD %GE "93RIBAR MM %E"6S UBYL JI8MO] 5§ UDIUM “UBISIIYD

st uotiejndod [e30] JO %pi "UBSYALIED YOB|E PUR UBISY IBUI0 ‘IUBISHIEd USSMIS] POPIAID Ajlenba SI %50 SuIuIRuIA pue JayiQ 40 uesLyy yoe[g
1B %Y'T ‘AUIULIT PAXIN %L'T ‘SSBUIYD %p'E ‘URIPUI SB SIA[BSWIBY) BQLIISIP SIUBPISAL [830] JO %9"Y "BUYM %/8 Buiaq esle SIUY YUm ‘auym
%98 Ajatewixoldde se Jjasi swield uonejndod 3N 3yl ‘Bjoym e sy "Aunod e se yn UeY) 9SI9AIP AjEOIUYID 2J0W 3,USt AINGMIN ‘@oeld 19IBN aumnynd

"spiojpue| 21eAnd wiods patual sielf Iing asodand st 3001s Buisnoy sy 1o Aliofew 9yl (%6°ZZ S N ssose

98esane) uoneyyljenb ou sey uoneindod (B20] JO %ZZ (TTOZ SNSUS) -%1°LZ punoie ‘98esane MNN) JBJIUIS 4O PIIBINPD 93.80p 2le SJUSPISAL
40 %8T "N 9Y3 10} SUN3Y 33LIDAR DY) WO S|PAI] UOHEINPS U UCIIBIASP JUBILIUSIS B MOYS 10U S30P BaJE SUIPUNOLINS PUE 98] 19BN
'%¥E J0 d8eLaAE [BUOIIRU BY) URY) JBYBIY S| YIIYM ‘%E" €S 3jBuls ApueuiLopaId d.e SIUBPISAI AINGMAN ‘98]d 1B JO ALUDIA alejpawwy
84z uj "ade Juswainal e sj uoiendod (8301 JO %b'ST (%6°9T) 62-ST PUB (%1'6T) vr-0€ o8 sdnoid a8e Suneuiwog 'aesane |eUOeU %61

0} Suliedwod ‘%9s - djew Ajjueuiwopald st vvS FTOY PUNOJE BBJE [BI0] UL SIUSPISL H6¥T 4O uonejndod e sey eale Angman ‘aoe|d 1934 :uonejndod

“(Aemuioop ay) papieoq dnoid paxdeg-AUUNWWOD PUE PIJEL] SIBUMO Sulpjing ‘pawiio} dnous SuLIRa)S) BJIUS) UMO L

3U3 Ul Aemioop doys e U} PaJINod0 BUO PUOIBS Y] pue (pajuswejdwll sem piojpuej qnd (B0 aY3 Yim uosiel pue sjosied paseaudut) puels; peoy
AINgMaN UO sem BUO 3541y DY L “0IABYI [BID0S -1IUE PUE SUBULIP 01 PR1E|B! YI0q 6T0Z Joquia1das ul panss| saoud Supiod g asem assyL
'33€|d 34BN UO paliodds udag aAey sjuaplaul ON *(T) suodeam Jo uOISsassod (z) Sunpdoys ‘(2) s8nig

‘(2) yaua apphaig ‘(p) swtd JBYI0 ‘() Yoyl ‘(S) swid dpIYsA ‘(8) uosie pue aSewep jeuiwp) ‘(ot) AtejBung ‘(TT) Jopuo dljgnd ‘(9z) 401neysq
|B120s-13UY ‘(£€) SBOUSYO [ENXAS DU SIUBJOIA 1238|d IIBIAL JO 313USD Y] JO-BIW € J[eY UYIM PRIHWILIOD 3I8M SSWLD 80T 0Z0Z UNf u|

"ea.e 8010J 301|0d A9|jEA Saweyy 3y} sapun ‘pooyinoqudisu Bupijod 813Us) UMOL AINGMBN SY3 UIYUM SI WYS HTOY ‘Angmal ‘9e)d 1oNIBA 1$21351181S SUHID
'SI9{BUWN00g [BJO] 03 1X3U S| YDIYM SPIS 48410 341 U0 31015 0UIIUIAUOD dO3S BUQ € SI 243yl ‘ABpInies pue Aeplid WES pue AepUoi
weg wios Buiduel s SUISOY YIIm LOOLISYE 31e] Wolj sinoy Buiuado yuim Aemeae) e ‘Jauioy qeqga)l 01 Joop 1X3U PILEDO| S SI0JS JNNISIA| :sastwaud Suiuiolpy

'JO0YdS Auii] pue s MaWojoy1eg IS - SB|IW T UM S|00YIS Asepuodas z aue 313yl 'wig'g s ydasor IS pue spAQrs puejweyuaads ‘spAgsy

3 30D SBIOUIN 1S :3JIW T UIYUM SJOOYIS AteLlilld 9 S4B BJBYL "j[BM SINUIW Z B 1S350[0 343 SI SIOYIIN 1S SBJIW §°0 UIYLM SBUDINYD § 948 S4ayL
"WIZ°0 St juRqPOO) 153183 By "ABME S3)iUI 20 PUNO.E |[B ‘Spu3 35007 pue (AllY UoREA(ES) UBYIHY dNOS AINGMBN ‘SSSSWOH 31Ys)Iag 1S9M
1B pUNoj aq UBd 3jGeI3UINA pue SSSRUIOY Y3 404 1oddns pue djaH W' T AHUNWWOD $}Jag 159M S! [elidsoy 1Saso ayl pue Aeme “SpA Op9

S1 93ud) [BAIPBN [IiH Allagmens "aBueydxa XID pue 3.3us) BuiAng pPjo9 YL ‘sIjoiqumed Om) aJe 313Y] YjEM SINUIL T UIIAA “(WeT o) wdyt
wioyy a8ueJ sawi Bulsojd) 2GOj9 Y1 pUB 3SNOH JUSWNI0Q ‘[S3YA BULIBYIR) ‘AINGMaN 3y ‘s3sIoH pue uoSem PIO uBY] ‘Inogexjem e
3Y3 1e Jueydaj3 sy :aouesIp Bupjjem INUIL T B UIYUM sieg/sqnd g 81 81aY) 313UBD UMO] 34} UIYIA ‘Weg 1e S85012:qN|2 SiYy) ‘3oej4d 19xle

LT 12 P31e30] S§ qNPIYBIN FUIZ SYL "UIYIM BUWIBUL 3NA PUE SI3]1E131 JO AlaLien B sey pue Aqleau st aaus) Suiddoys 1uuay ay 03 33uejus sy :9]0U JO sjuawystjqels3
"seale Juileas apisIno yiim sqnd Jo Jaquinu YSiY e SuieIud adeld 193RI 94 '9sn [[e1a.-Uou
PUE [[B13J pax|w JO B3Je UE S| YIYM B11U3) UMOL AINGMBN U} 928|d 19XJeIAl 943 U0 P31ed0] st doys Builiaq |jtH WeljjIA J9ULI0) e ‘S10[S INYIaN 13]1014 sty {8207

si033e4 Ksiy 3fijoid ealy (€20



€T J0 € 98ed
d1S PTOY ‘PY 18UUB)Y ‘PeA SN 159M ZT ‘Awapeoy aSengue] DIABYL
40} 5153} UoREDYLIAA BBY "1HI3YD 3101 PuE AdKjod YBYD - Sauedwod Aved pig Aq i \mm aujoqu3 ‘jjeH AIngman 3510
N0 pajuied Ajpuanbaiy aue sysia saddoys AsaisAw pue Suiseyaind 1533 uonedysa ady . mve v.ﬁwm Py 110dmaN ‘jooyds Arewiid D ¥ s,ydasor ig
“WaY] 03 PALINISS 3 [|IM ASUOW PaYeIs H3T ¥T9Y v_kma BLIOJDIA mbc.mu S,usipiyd g _woﬁm AJ3sinN yaed BlIOIIA
412y} ‘sauiyoew Aejd 03 paBeuew aney Asy J1 ‘aAe3) 01 piol 3q jitm g 21endoidde | HOS PTOY 1834s deayd £g mmw_o: s,Arein s :m__mcm 40 |o0Yy3S 3nysyIRg
Yam a8e u1ay3 Ajuian 03 Bulgimun Jo 3jqeun uosiad Aue ‘papioIal pue Ino patied NIT ¥1DY Uesau) m_.ams_ 10042 SqUIdYIUIM 2L
aJe $y23yo uolzedyLAA 38k ‘Ad[0d ST JUIYL BAISUBYRIdWO3 e 318430 S10[S INYIBI ML Y19Y Py JUlT |00YdS Jotunf 340 J SejOAIN IS
df9 19y ‘peoY J3A0pUY ‘[00YIS S,Mawojoylieg 15
(dv08) 2o19e1d uoi1ednp3 pue sjooyds
BUISILIBADY JO 393WIWIO0D 158IPEO.G B3 U (dvD) 9310814 BUISHIBADY JO S211IWLI0)
341 Aq 195 spJepueis pue ¢dJ7 Yim saljdwod Ayaie Jeuciiowio.d pue Bupnayien SToZ
Ul 778°Z€ JO 1IN0 08Ty Ajuo sem It (6T0Z) bY8'ZE 40 INC L15'ST pasjues
uaJp|iyo 03 jeadde Aew 1ey safewn Sunaidap Suisiiaape Aua.ina si ajes uoneaesdap awi) *Alunod ayy ul spooyinoqysiau
OU Y3IM 10LI31UI Y1 S3UN3SGO YdIyM 3JA1S B JO 3q |jIm 38eIU0l) 3SIUIB1d SI0]S NI paAudap 1sea] %05 ayy ys8uouwe si siyL “1se3| 3y} py8‘zE pue paadap
1SOW 3y} sem T 84aym ‘pue|du3 ui b8 ZE 4O IN0 $8LLT pajuel sem ease
"asiwald ay3 InoyBnoy) pakeldsip Apusujwoud s Suisieape sz quiyy | ANGMIN ‘@deid 19x1en (QINI) uoneALidaq aidninK JO Xapu Isa1e] By Uj
uoneausdag
"9IUBLIUS 3Y3 UO paAe|dSIp 218 S3O1I0U S 8T JOAQ
"(%8°91) poo4 pue uonepowIL0IIY pue (%£1)
‘saioijod uljques ajqisuodsas pue swiopeld utuiesy ul PapPPaqWS S| UONEdYLIBA 38y | 11BISY ‘(%6T) UONEUNWILIOD PUE LOKRWIOU] 3le saLlsnput JuswAojdwe
duneuiwogq “(TT0g sNsSus)) % £ Jo agelsne N ueys ssaf st yoiym
“folfod 5z suiyl, e seresado adasaeid pue 1onpod paidiisal ade ue st Buques | ‘pakojdwaun st uoneindod jedoj jo %9 *A108a1ed SIU3 ojul |j84 syudpuodsal Suijqwes Aq
SNSU3 JO %18 punoJe ‘a8esane uQ ‘uoneindod Juapisal ayy paiiojdxa 1o pauiley
"(Ajuo 5,81 JaA0} Ajuo 3npe ARdLI1S 3R SINUBA S101S AN Y 30 %S - JuawAojdwa sWwn-{in} Ul 81am leyl sIuapIsal 40 uoljeluazuod Sutaq wouy ajdoad
sasjwasd pasuadyj 01 ss3230 3ADY 30U 0P S,8T 43puy) buunsuz | aBesane uey) Jagie) e pey piem [B43UD AINGMBN BY] UILIIM SSBIPPE Sy L 3|qeIsUNA JBY30 pue
uoiedIIdA 38y wawhojdwaun
R R T 3 _ semsew oo | e e o el

"B3JE SIY3 Ul ySI1 U0 UOIIISOd INC MOJ3q INO 185 BABY I “[|BJI00) UO 138440 ue dABY YIym (suofiels aqny ‘suofiels snq) SUonedo| pue sasiwasd [le1a4 13Y10 ‘seaJe |euapisas
‘spunoagdAeid ‘sjooyas Jo uonesoj jeaisAyd ayy SPNIUL SI0JIBY [BIUSWIUCIIAUS IXBIUOD SIY] U| "S1013€) [BJUSWUCIIAUS JO SOUBA3|D. 33 PaLapIsuod sey sdasaeld Juawssasse siyl Suedasd u)

ySnodtog auysyiag IS pue sa3ua) oSuig gz 2oussajal ‘sajdiduilyg 3uiiquen jo Juawalels Alioyine |B30] 31iYsHIag 1S JUNOIIR OjUl S3)e] JUBWISSASSE YSIY €

S10}9B4 [EIUBUUOIIAUZ

"T10¢ 9j404d

SaARY3[qO Suisuadit ay3 o3 systy pasijesor]

"8uijques Aq palojdxa Jo pausiey 8ulaq woly ajdoad ajqesaufna Jayjo pue UBIPiYd 8uid910id e
"Aem uado pue sty e ul pa3onpuod si Suijquwe8 1eyy Suunsuz e
"dwnd poddns 03 pasn Buiaq JO JBPIOSIP JO WD YIM PaleIoSse 8ulaq 43pJosip 10 SwWid Jo 324n0s e Sujaq woJy Sulquies Suniuansld e
3. Wiym (01) sanairalqo Suisuadi| 234yl ay) Ino s1as S00Z 1Y Suljquieg ayl

a4y [B207 Sy L

S
S



€T jo v 98ed

"Buquied sy yim swisjqoud Suidojaasp jo
SuBis 2q1yxa oym s1aAe|d ym JDBIBIUL PUB AJIIUBPI O} MOY pue saSueyd [eInoIneyaq
8ulfjuapi ‘suoiioeIBIUL JSWOISNI BAIIBYS BUIIINPUOI UO PaULRL) B.E Jjels

‘Suijqwes ajqisuodsau
pue Jajes uo asuepingd apiold 03 Wayl sjqeus 0] Sujuies] syl yum papinold aie yeis

‘(jenuey asuejdwo)

pue s3.3u30 Buiutel; ‘swoyield Suluies) BIA) BAIR SIY3 UL JJBIS [[B 0) sapijod Supsoddns
PUB UOIINIISUL ‘BUiUIRI} UOIIEISIUL JBWOISND BAISUIYSLdLO0d 3piaoid SI0|S JNIBA
uofdeIaU] JBWOISN)

*uonNjosal
pue mainBl 1oy wies) 3oue|dWOod IN0 0} Pa.iid)al 318 S3SED YNoIp Aue ‘suoioelalu
BAI103}42 M BLU 0] MOY PUE SIDWIOISNI B|QRIBUINA UM [E3P 0} MOY PaUIR) 3.1e Jje1s

"uonoRIBIU| JAWoOISN pue ajdoad ajqessulny pue uaipjiy) SuipiensSajes
sapnpul ya1ym Suiules) Jaysalal Ajyauow g pue Suipleoq uo 3313jdwos yess |

"(dvog) aa1desd
SuisiieApY JO 29111WWO) ISEIPLR0IG Y3 pUe (dVD) 8311081d SUISILISAPY JO 391HWWO)
9Y3 Aq 19s spiepuels pue dJJ7 Yiim saljdwiod Auanoe jeuoiowiosd pue Suijeyien

*sanss| s8nJp Jo joyosfe ‘Yijeay jelusiu

‘Buifquied aAldIppe Sapnaul SIYL *(SUCHDe 1By [0J3L00 01 3jdoad jo Aljige paliwy|
Jo Ajjigeus ayy) Ayljiqessuina uo Jjeis s101S JnsiAl 01 uaaid st soueping pue Sulues)
Aupqesauinp

"BNUBA 3y3 Ui ajgejieae suLioy uonedtjdde yum asejd up swayds a8y jo jooid

‘uoissiwo) Buijquies
Yl Yyum paJeys ase synsas Ajted payl pue s§9Yd uoediyian ade jo sijnsay

‘sioypne
3duel|dwod jo wea} Juspuadaput ue Aq pamainas AlleinSal pue AjjeiIuad pale|od
St e3Ep Iy} ‘ddy AV 19|GRL THVIAS THI 94l UC PBPJI0IaI 348 SHI3YD UoHEdIIaA ade |y

‘uogoe Aseurdiasip Aiess303u alaym
Jo Sujutesy ajendosdde Bunuswajdwi pue Juapioul 3yl 0 881004 ALY SuimaiAl
SBAICAU SIY) “1aBeueiA eaJY 3Yl Ag SINOY 8 UIYLIM PaMaIAS BJe sjie) aseydind 3sal

1A J9d SUSIA 158] LUOPURL {7 JO € DAIDIL SANUBA |je ‘Desane
Ansnpu a3 ueyy JayBiy %0Z S YIIYM %60°96 O S1ed ssed e Ul palInsal 0Z0Z/610T

N1T PTOY ‘s31) 3|deln NN S.1eD - 33.jd 3QUICIYIUIM

3V9 194 IS punod ‘edng — sWoH ase) ssjAdly

X€S yTOY

15 deay) /i ‘Adesay] weywelg Apuap ‘Adesayioyoisd aysyiag 159M
DVL ¥I9Y ‘pY UBPUIM LT ‘O1ul) 3usnoqJied ay)

ML YTOY ‘PY S,uyor 1§ 9 ‘AIsBIng asnoy playises

03T ¥I9Y ‘pY s,hien 15 ‘Assding peoy sAsei 15 ‘pRLIYM snSuy Ig
NIT 7TOY ‘PY Yieg pIO ‘21ua) [eIIPBN [jIH Aui3gmens

mmwn___umw UljeoH [ejudin pue SSWoH ade) .wwhucou 1edpainl

N3S PT9Y AIngMap ‘2.43UsD J19ULd) YL ‘pE HUn ‘@8ueydx3 X3)
avs 1Y ‘spedly ay) z ‘doys BuiAng pjoo
sdoys ueo pue siajosqumed

aas vIoy s deay) ‘jieH uolo ‘Yauny) isiideg Aingman ‘spug 85007
NET YTOY ‘U1 YOIIYLON 8 ‘SSB|3WOH 3Jiysyiag 1S9Mm
s)ueq pooj pue sia33Ys SSIPWIOH

S35 YIOY AINGM3N ‘IS 3SNOH UOISUBIAl § ‘UOHEPUNOS LIESH YSIilig
N3S ¥TOY AIngman ‘jlen ayL ‘2z nun ‘JapAy ans

VS PTOY AINgMaN ‘|d 194eIN £Z ‘YoJeasal saoue)

4ds Y19y ‘Aingman ‘doys Ajiey) ualpjiyd ayi anes

sdoys Ajuey)

Qg1 PI9Y 1S 18 85 ‘sueliiewes Aingmean
$32IA19s J40ddns uoIppe pue Jjgesduing

Y32 #1994 Angmap ‘punousield spiy

ANS PTDY @AV $,981095 15 “ied Aejd 5,88109D 1S
4QaT 194 Aingman ‘punosdield spiy

HIZ PTOY Aingmap ‘ussJg pnosss

419 YI9Y ‘PY J12A0pUY ‘PUN0ID uoREDBY ALD
sailijioe} aansiaj/syiods pue spunosd Aeyd ‘sxed

SdS YI9Y ‘PY S,PIARQ 1S £2-€ ‘32404 19pe) Auuy Aingmap uooileld ¥1
909 rI9Y Py uordweH g1 ‘Aingman suy Al

YdS vIOY ‘P SEIOYDIN 1S ‘soeds 30V

SSS YTOY ‘D1els3 jeuisnpuj peoy aSpliquieH 4 Hun ‘Paloid [emausy ayy
ZSL YTOY ‘sa[eSulyBIN 2yl ‘a11us) AYunuwiwo) weyusa

S3HUD) YINoA pue sanua) Ajunuiuo)

¢



€T jo § a8ed

‘uorienjeas pue jels) BuiBessaly aulydepy

3y} pue swwei30.d Sujures) ledwes papaldy ue Jo Juswdojaaap sy Suipnjoul
sanieniul Sullquied ajqisucdsss ajowo.d 03 si01e49d0 J3Y30 Yum Suneloge|jod
‘saipoq apeJ3 asayl yum aledidirred Ajpaioe o3 Allunjioddo sy ayey Asyl
"Se3RWW0) 8|gisuodsay [e120S pue [RUCISIAIQ V1DV PUB SIIIHWWO) 3|qisucdsay
|BIJ0S PUB BAIINI3X3 UOI1RII0SSY 0SUIR 941 JO SIBqIBW 3J. JUSWaTeue JOIUDS

"Sie1ap 10e3U00 3ulidiay Yum s1exdIls Ajqisuodsay ajquieg Aejdsip sauiydew |y
‘Saulyoews J 1eJ pue £g [eUBIp j|e uo pajuswaidwy i SuiBessaw ajgisuodsay Ajjenos

Buijqwes Aq pasned wiey Supnpal je pajadiel

S3AIIERIUL (30} Aue Ul paAjoAul 8q pue Joddns 01 3395 AjDAIIIE [im SIO[S NI
JBWO0ISNI Y} yim uooel3lul ue saedisul yaiym Aejd o3 Jou uasoyo

aney ASyl awiy e 1e Si33US JALOISNI 3Y3 JI AINGMBN SI0[S JMYIBIA 01 SHIDje puas 0]
ajqe s pue puads pue Aejd 1oy} a8euBW-J{as 0} SI3WOISND 0§ 3jqejieae ddy 1yBiiheld

*$19|101 13WI01SND
Se yons ‘sease ajeAld uj pue asiwald Y3 UIYLIM SUCIIEI0] JUBUIWOId Ul Pajedo)
aJe Jaquinu auydjay a1eduwses syl SuIUIRIUOD $IB(JEIT PUE SI9IS04 ,|0JIU0D Ui ABIS,

‘wuey Sulques
jeriuaiod jo uoieayuapl Y1 pue Ajgisuodsas Suijquies Uo SIBWOoISNI 0} AJIApE
13440 01 pautesy ate pue Ajljigisuodsai |B100S JO oueIIOdUl Y} JO BIBME Bie JjR1S

SMIINSJ JUSWBIDISUIDL

pup sayopaiq Buipnjout ‘ssa20.d uoISNioXa-J|as ay1 JAISIUILIPS PUD UIDIUIDW 0} IN[ID
Buyquinb ajqisuodsas uo sJaw0Isnd 03 UCIIDULIOLU] 3pIroLd 0} ainjiDy

wupy pajo|as bulquiob

40 3511 30 3q Aow oym 3jdoad pup BulquDB Wajqoid yim paip1osso subls Afiuap oL
uo013I8304d JaAeld

'sioljpne saueijdwod
0 weay Juspusdspul ue Aq pamaiaal AjlejnSal pue Ajjeliuad pajefjos s ejep
siy3 ‘ddy uoioeaiu| 19|0BL 1HVIAIS THI 4} UO P3pI0IaL B SUOIIIRIBIU] JBWOISNI 117

"uoIsnIX3-4195 4o ddy y3iheld ayi se yans ‘anoineyaq Sulques Jisyl SuiSeuew
UM wisyy 1sisse 03 (003 dj3y-§|3s e asn 0} padenodus ‘S1eIWeD) SB YINS SIIIAIDS
1oddns Sujjqwes o1 paping Sulaq 18WOISND Y3 Ul 3Nsas ABW SUONIEISIUI JIWOISA)

"JUBAB[DJ BJ9YM SWIOIUL/SpuUny
J0 321n0s J3LWOISNI SSOSSE 0} PASN 3L SUOHILIIIUY JBWI0ISNI pue Suljquies
ads dwy) pue puads ‘INOIARYDQ JSWOISND PJOIDI PUR JOJUOW O3 P3UlRL] DI JJelS

OST #T9Y ‘PY [lBWwnig S/ ‘91eD Suinels

asas v19Y ‘Id 19BN ZT ‘uul 1audleH ayL

gHS #19Y 15 mawojoyueg LT ‘Aingman syl

VVE $I9Y ‘U0IBuUILUOQ ‘PY PIOIXO ‘DfIsed 3yl

909 ¥IOY ‘PY uoidwey T ‘9SNOK pay ayL

agr vIOY 1S 1S9M 6€ ‘o] ayL

NVT PIOY 1S JO0IqULION /S ‘JUSWNUO 3yL

X(T #19Y ‘PY UopuOT ‘sAay $S04D

T15 19Y ‘1S mawojoylieg ‘swuy s1adood syt

AHL #19Y Afjod 8yt ‘usaid ayy uo ySnojq

NVS ¥IOY IS J4BYM 6-£ ‘OSNOH Juswndog

gHS FIOY 1S mawojoyiieg 8T ‘9Go|D ayL

14S yIOY 15 mawojoyileg €11 ‘uydjog ayL

ags ¥I9Y ‘Id I94eN 8 ‘1SiepN ay3 1e Jueyds|3 sy
NVS tIOH 1S Heym €-T ‘92n11371 3 8njs

VVT I9Y IS %004qUIION HOT ‘[8ileg 18 %201S 3907 dyL
805 vT9Y 1S deayDd §¢ ‘Paym auLayied ayl

X€S v19Y¥ 1S deay) zy ‘inogedjem

asilialg pasuaaly joYyoojy pue sasnoH gngd

SVS FIOY ‘Heym SYL ‘Wnasnpy aaiysyiag 1s9m

809 v19OY ‘PY uorduiey o1 ‘Aingmap suy AuD

AVT #1094 ‘Aepn djded e é:newz SaUBfjed jlemauym
Qgs vI0Y ‘Id 1. ‘@5ueydx3 ulo)

S3siWBAd payIuapj Ajjeso

$As #I9Y ‘Yoeoiddy uonels ‘uonels Aemjiey Aingmap
24as 19y 1ea4is deay) ‘doys sng
syulf wodsuei] 13430 pue sdois sng

"(%19) uosiad 3j8uis Ajutews s Asuednaoo Suisnoy

‘Spiojpuef aieAiid Woly palusl a1 % b "%8T 4310 Isn Jo aSesAe jeuonEU
BY3 YU SISRIIUOD Si ) "sadeds PJoYa3SnOoY 4O %8E - BUISNOY [BD0S JO |3AD)
a8esane ueyl Jaysiy st 250Y1 ‘AHUPIA [BIO] U} “sSUIMSS ueqngns Jasood
pue spooyinoqusiau JUapNIS ‘S3NID JaUU Ul LOLWWIOD St YIIym ‘siey

40 Ajjueuiwopaud sisisuod Aingma ‘ade|d 193Jejn Sujuieuod eale sy
Sealy jenuapisay

1AT 7IDY 1S 4O04qULION Si ‘S10jS ouise)
HVT ¥19Y ‘1S %004qY1ION 09 ‘sayoigpe]
GHS YTOY 1S mawojoynieg €51 ‘19qedapy
YVS vTOY Angman ‘|d 19de N £-§ ‘jeio)
sasjwaid Suijquien

G

&



QI
€T jo 9 88ed I

‘suostad ajgesau|na 10 agelspun
Ajuapi 03 s19w0)SNI Y3M 1oeISIUL pue 3sinadns 03 Joo}} Buiwesd ay) josied Apensal

1M jjels pue panlasqo aq LD S)3{10) PUR SUIYOBW ‘SIUBIIUS 3] BIIR BIIAIDS 'STOC 3duls
[B3U33 3Y3 wouy ‘sasiwa.d ay) Buinea| pue BulIB1US SIBWI0ISND JO UOIBAISGO pue pancidwi Apueayiudys sey Aingman ‘83ejd 1NN Ul SONSIIRIS BUWILD
juswaBeuew 3A130. By} 9|qeUD 01 S10dS puljq PIOAR 03 PauSisap a4 (1M 1noAej J00j4 “(Aemioop ay3 papieoq

dno.3 pasoRg-ALUNWILOD Pue Padel] SIBUMO Butpjing ‘pawioj dnoig
"PaJinbal usym sansed Jueasfal 01 38100 apiacid pue AjRIOWBI ALDD MaIASS | SULIBDIS) B11USD UMOL U Aemioop doys uj auo puodes pue (pajuawajduy

03 AJi[iqV "eate 82IAIS B Ul BUDIOM UBYM Jels Aq 3|qISIA SUBIIOS UUM SIsWoIsnd sem paojpuej gnd [e20] 3y} YIm uosiel] pue sjosied paseasoul)
01 pasilaApe Ajieajs aq |jim ALDD ‘siuiod syixe pue Anua (je Buipnpoul sease oignd | puejs| peoy Aingmap uo sem auo 1sdl4 "JOInRY3( [BID0S -lJUE pue Supjulp
lie 40 38e12A00 Yum Wa1SAS ALDD AH B Ylim pailly aq |jim Aingman SI01S MBI | 03 PRlejRi Y10q 6107 19quiaidas ul pansst ssiuold Sudijod g atem asay)
'a0e|d 19)4eIA UO patiodal

‘pajjeisui ua3q aney sjusploul oN *(T) suodesm Jo uoissassod (z) Sunyidoys
3.e saunseaw AJnoas [eorsAyd/sainsealu (01303 leuoiliodold pue pasepisuod aJe “(2) s8niq ‘(z) Yaua apAG ‘(¥) swd JBYIO ‘() YayL (S) swiLd spIysA aw
10308} |D0] ‘JUDWISSISSE XS AJIINDSS a1eledas e 01 193{gNs S| AINGMBN S10{S IS ‘(8) uosie pue sSewep [euiw) (oT) AtejSing ‘(TT) J9pio aljand ‘(9z) | doddns o3 pasn Suisq

J0InBY3] |e[30S-IUY ‘(£€) SBIUBJJO [ENXBS PUB 3DUS|OIA 1998]d IR JO | 1O JSPIOSIP pUE WD
buuado | 213ud) Y} JO B[IW € JjeY UIYUM PSTIUILIOD DISM SIWILID 80T 0ZOZ uUNf U] yum paleposse Sulaqg

Wbty 210} fo sinoy ay3 Bunp wiby wouif s13wolsna pup askoidwa 33a30.d 03 ainfin4 "ea.e 92.0} 831|0d A3jjeA sawey) ay3 Jspun ‘pooyinoqydiau Supijod ‘49PJOSIP SO WD
AW 03 ANGoI3UINA 3SDIIIUI ADW YIIYM SBINSDIW (010D A}INIBS 1004 3U3) UMOL AINGMIN 3Y3 UIYIM S| YYS HTOY ‘AIngmap ‘aoeld 19x1en 10 334no0s e ujaq
aoejdijdom ayy Ul 22uBjoIA pue AJND3S asiwBig IS13S1383S WD) Buiiques Supuanaid

‘uofieurioju Ayjiqisuodsal [e10s apino.d 0} Syueqpoo)
pue s1ayjays ssajawioy ‘sasiiuaid s ySiy [eI0] YUM Pa1essd 3q [|Im JOBIUOD JO Sul| Y

"a3nja. Bupiaas ajdoad ssafpwioy Yum suoneniis aSeuew 0} MOy PaUIRL) 3Je Jers

"UONN{OSBI PUB MBIARI J10J WES] 33uelduiod INo 0} PaLlalal ale sased
Hnoyyip Aue ‘ssuuew anayiedwas e uf ajdoad ajgesauina yum [E3pP 0] pauies] aJe yeis

"8ui88aq uo Adijod Jeap e sey pue AJUSIp yum SIaWoISNI [je sieasy
S10S 4mp3py "Auedwod pue yiwiem 10} ssajawoy ayy Aq pasn aue sesiwald swos
SSBUSSI|IWOH :

‘SeaJte Juatayp

ui pajusws|dwi 3uiaq aaueisia Jo saa.33p 40 uonsanb e Jou S| ) 310gaIaY1 ‘Saw]

1ie 1e patdope st 30110e.4d 1599 pUE S]0J3U03 S} 1Ry SISeq B UO sajesado S10[S I3
wiaey pajeas Suljquies Jo ysit je aq Ajjenusiod

PING3 jeyl sienpiaipul Ajliuapt 03 pauBisap a.e JuaWNI0P siyl U papiroid uonewiojul
3y1 pue Ajjeatisijoy paleal] 3 1SNW SIBWOISNI [ENPIAIPUL 1BY] M3IA sy} saye}

S10[S JNYIBIN ‘Uoiiealidap SAe|as JO Base Ue Ul JO Jeau aq Aew asiwaad ayy 1SIYm VZ ¥19Y ‘py uopuot OTT ‘Adanse) Aqoy
uoneandag faT PTOY 15 d00iqyLioN ZT ‘98uno ozugo)




€T 0 £ °8ed

"SISH Y3 asiwiuiu 03 uoseal ulyim sdals ajeudoadde ey pue Jnoieysq [e1dos
-liue 1oy eaJe Juipunouins pue 3siwaid Y3 JO SPISING 3Y1 JOJUOW O} BIBME DI Jjels

'spoeduw [BIUBWILDIIAUS

90NpaJ 0] s8OYINE pue SIUAPISL 220 YyUM diysiaulled U} 34om 01 Alijiqisuodsal

€ Sey Il ‘Usziid 93eJ0d10d B Se pUR SIJUBISWINILID UIBLIAD Ut 91R|EISS UBD 2duesinu
ognd jeys asiuB0da1 S10[S INYIBIN ‘ISPIOSIP SNOLIAS SUBBW ,J3PIOSIP, 18Y] Jea)d apew
SBY UoIssiwio) Suljquied ay} pue aai3d8qo Suisuady] e 10U S| duesing 4qnd I1SIYM
asiwaad ay) apisino JnolAeY3( [e1D0S-IIUY

"Ajunwiwod [e3o] ay) 1toddns 0 sassauisng Joy10

Yum uonjewojul Jo Sulieys syl vl a8edua jjim pue Japiosip Jo/pue awiua Supnpal
1e pa1a8ie} saAeRILL [BD0] AUB UYIIM PAAJOAUL 2 pue Jioddns 0] %935 Ajpaoe

pue awayas a11uad umoy/jedo] Aue yim aredpiried jjiim Aingman s10[S Jnye A

‘wea} oueidwod Jpne jeusaiu

a1 Aq pazeSnsanul aie 53550} Ysed [euondadxs [|e pue Wea) uoi109104d awodul
paseq Ajjes3uad e Aq palojuow ase suopdadxa sujydews 3yl ‘siseq Apjeam e uo
pa19{dwod S} UOHIRIIUOIBS YSED BUNIBS [N} PUe SWiii-jeal uj paimded si e1ep suiyde

‘(V.1OvE pue uoienossy odulg) suns|ing swid 10§ SUOIBOSSE
aped) Yiim pauaisiBal ale pue walsAs 13je AJINoas [eusaiu ue a3esado Auedwiod ay)

"aouelsisse adtjod axnbai osje
Aew Ya1ym suoienis pue SISWOISND dAISS3ITTe YIIM [eap 01 MOY UO paules) Je Hes

*3|qedjdde asoym Jaquinu
90UBIBJ3J BWILD *du| ddy Juapidu] 13|GeL LYVIAIS THI 3yl U0 PapIoIDI B.E SIUAPUL ||y

"a1endosdde asaym palejesss pue padsol
9Je YiyMm Sjuspidul Jud|Npnelj pue AHANOE [RullLD AJiIUSPI 0] B1RP UIYIBL SWIf
-|eaJ 31e3o.133ut 03 Ayljiqe ay) aaey pue AYAIOR snopidsns Aylauspl 0} paulel) ale Jeis

‘Juapul Aue ug

JUSLUBAJOAUL JNO BUDNP3L JBAO 321|0d A3j[BA SSWEY ] UM 3Siel| 03 1409 Aians axew
lim 3 “Buliqued wajqosd yum pajernosse agewep [eruaiod ayy JO Jpuiw AJaA ase
pue sadejd ajqesauinA pue 3jdoad a|qelaulnp ‘Swil) PIpIodaY JO SeaIe 3y} JO dieme
3Je pue anua) umoL Aingman Joj Suiddew Jods-10y 3N °201j0d DY) pamadInaL IABY I

D3ID [DI0] 3Y] Uf SINSSI 3WWLII [DI0] JO SSAUBIDMY
43PJOSIP pUD W2 JU3A3.d 0} SI3WOISND aniSSabbp Afiiuapi o)
J9pIOSIQ pue AW JeIdusn

10T ¥TOY 1S 400IqYLION S ‘S10S ouiseD
HVT ¥IDY 1S 3004qyLION 09 ‘sjoigper
gHS YTOY 1S mawojoyyieg £5T 19qedajy
VVS vIOY ANgMaN ‘[d 1934eIAl £-S ‘je10D
sasiwaid Sujquen

N3S PTOY Angmen ‘aJ1us) Jauua) syl ‘vE uun ‘@8ueyax3 X3d
avs v1oY ‘opedty ay z ‘doys BuiAng pjoo
sdoys ueo pue siayoiqumed

fvZ 7194 ‘py uopuot Q11 ‘Asaase) Aqoy

At PIOY 1§ H0oiquuoN ZT ‘@8unot oziiqgod
OST PI9Y ‘PY jldwiwnIg 5/ ‘ajen Suiels

Qgs vIOY ‘Id 1. ZT ‘Uuj 19ydleH SYL

gHS PTOY 1S mawojoylieg LT ‘Aingmap ayL
VVE #19Y ‘Uolduiuuoq ‘py pIoJX0O ‘Bised ayL
809 ¥TOY Py uoldwey 7T ‘8SnoH pay syl
Qg1 ¥T19Y 15 1S9M 6€ ‘Uoly ayL

NVYT YTOY 1S JO0JqUILION £§ WRWNUON 34|
XIT ¥TOY Py uopuot ‘shey sson)

TIS ¥19Y 1S mawojoylieg ‘swiiy siadoo) syt
AHL YT9Y Ajjod 3y| ‘us319 3y3 uo yanojd

NVS ¥TOY 1S HeUM 6-£ ‘9SNOH 1uawnoog
gHS TOY ‘1S mawojoyrieg gyT ‘8qolD ayL
14s ¥TOY 1§ mawojoyuieg €171 ‘uiydjoq ayL
Qas IOy ‘Id 19%4eN 8 ‘1N syl 1e ueyds|g ay)
NVS vT9OY 1S JJeym €-T ‘90n1337 73 Snis

VVT #T9Y 1S 3004GYION 0T ‘[34ieg 13 %201S 4207 8y L
80S YTOY 1S deay)d g€ [9aym sutayIe) ayL
X8S ¥19Y 1S deayd zy ‘inogeyjem

asiwald poasuddly j0Y 03]y pue SaSnoH aljqnd

‘paiejas uijqwesd 10u 1ng Awouoda ySiu ae;

01 3Np 3. [BJ0] BY] Ul JOPIOSIP 3WOS Sf 343y L "AINqMan ‘Doejd 1ax1eiN
Uo 510jS JmIa N mau Sutuado Suipiedal sUIITU0D OU 3ARY 3310 [BI0T
NOS ¥19Y ‘Buel |IIN ZT ‘3d1jod AsjjeA saweyl

1321j0d [e207

8



J

—

€rjogaded )

‘Aejop
JWil} Ui Jjing pue Ajijidey 9POI SSINP B YUM Py SI 318/W3D 3] ‘81239 aulydew
@3ueyd uondwapai [B43USD B YUM SBuiydeWw 0} 1] 1e4ado [[im Angman s3o|S JmpIsiN

“Aorjod yanoy ui Buidasy pue A1) Jo Sunoluow ajowa. ‘Adijod
400p paxoj ‘“Aotjod Bunjiom-suo) aus Aq paSeuew st Suiyes-ajduls jo pouad Auy

“JudWISsasse
IS pue MalAal Je|ngal 01 193[qNS pue SSWN || 1B PaUIRIUIBW 34 |[IM J4e1s d1enbapy

‘Alanoe Suiwies
snopdidsns sayuspl (walsAs aunjded ejep sujydew) SHYIA UO SISAjeue pnes-nuy

“AAIOR Snopidsns 104 SHIS|E PNEY) PUE SUDIIIBSUEL] [ENPIAIPUI SBPIACI (WaisAs
ainyded ejep aulyoew) SHY Pue AlAIIOE JO BULIO)UOW JRUCIIPPE 10} 3|qejIBAR
SWIsAs ALDD "siojesado JBYI0 Yum paieys aJe s3oedsns jo sojoyd pue siuaje Ajndas

‘OTNY 343 01 Ajoauaip
1USS SLIBJR S|IBWS YIIM SIUBPIUI TAY Pi0231 03 pasn si ddy TV 19|9eL LYVIAIS THI

“e1enidosdde assym yON 03 310das [im oym 132140

paleulwiou 3y} 01 pallodal ale sanianoe snopidsns Auy paioadsns aJe JO uoIIeIDoSSe
40 AJIAIIOR |RUILLID JO SUISOUOD 34aYyM paruatuajdust 3q |[Im AURnIds pasueyus
JUBABIDJ B4BYM BLLODUL/SPUN JO IINOS JISLIOISND SSISSE 0] PAsN Je SUOIIILISIUI
Jawaoisnd pue Bulquied yuads awn pue puads ‘INOIABYS( JBWOISND PIOJal

pue Jojyuow o) pauiesy aJe yeis ‘AJiubia ayy ul doys ueoj pue Jaoiqumed T syl

"sass3004d Buniodss pue uojle|easa Jeapd yym sadijod
TAY pue (OTINY) 492130 Buliapune] Asuoly Uy pajeudisap e sey s10|S JMUSA

'§3npazoid pup sapyjod busii0dal 01 34aypo 0] pup (surod ubialof ‘sajou axnf ‘sajou
pauiols padp '63) sasiwaid 1no uo A3uow Japunpy 03 AUALINII0 Y3 AfiJuap! 0} a4nIn4
Suniapunet Asuon

"padojdap aq pjnom wiaisAs yoojSew ay) sosed

SWB.IX3 U "90ouRIUD BY) Jojuow Ajas0jD 03 paules) a.e jjeis asiwaid sy J51us 0
Sundwsayie so Aqsesu Sunedasduod ajdoad SunoA Ag paieasd sy s WSl 110Ys 3Jaym
"3p02150d YvS yTOY WO 3[Iu e Jjey ulynm paiodal
‘$31}IoyINe [e20] S13M SJUBPIaUI JOIARYD [BID0S-1UY 97 InG 0Z0Z Sunr uj Aingman

Yum yoeoadde diysiaupied e sa3einodus pue AJUDIA Y3 Ut SULLINIIO INOIABYS] [BID0S ‘ade|d 14BN UO P31IOUBL SBWILD OU sem sy ‘uosiad 3|Suis e Aq
-RUE PBNURUOJ JO 30UBPIAS Je3ID St 3131 S4aUM JUBISIA BAIXS 9q O} paules) ale yeis | paidnodo Ajulew ase spjoyasnoy pue pajusi Ajg1eaud ale Ayupia jesoj ul
safladoudd Jo % "Buisnoy |e100s jo [3As] 98eJiaAe Uey) saySiy ylim ‘siey
ddy 40 Apueuiwopaud sisisuod Aingmap ‘asejd 194e Sululeiuos eale ayl

1USpIdUL 13]qRL 1¥VIAIS THI 8Yl UO PBPI0Ias 348 INOIARYS] [BIDOS-IUE JO SIUBPIDU| (4nojreyag jepos-puy Aq pajoedu) seasy jenuapisay




€1 40 6 33ed

'swes) Juipud| Asuow Aj10yine |ed0] 0] spiemuUo pue weay asueljdwiod upne
3yl 01 pale|edsa aue siapud| Asuows [eda||l Aq Buipuaj Asuow pasiueio jo suopidsns

*$3sIWRId INO UIYHM pa1ei3]0] Jou S| Suipus] ASUO
Suipuaq Asuopny

*Buisopd sasnoy aijqnd Jo sawl Suunp paAojdep aq (jim swiaisAs yooSen

‘SaljIoyINe [220] Yum yoeoidde diysiaulied e sadesnodus pue AHUDIA 9y
ul BUBULIP 199415 JO S2USPIAS 1B3[D S| 319U} 3JBUM Jue|IBIA BIIXS Bq 01 pauiel) d.e |eis

‘2o1jod 3y} 01 payodal

39 [lim Aysanas uo Suipuadap pue ddy Juspiduj 19jqeL 1 ¥VIAIS THI 843 uo pasdoj aq
lItM JuapIoul Yons Aue ‘anoiaeyaq feoos-iue Sundope Jo ‘s8nup 1o joyodje jo asuanjjul
BY3 Japun 3q 01 sseadde 10 s1 oym uosiad Aue 0] SSIIT. ISNYBL 0} SIBME BJE Jie)S

‘Jeis
3Y1 Aq p3||0J1u0D pue PIIOUOU SSAIJE LM PIYI0| BJE SI2|103 3] HisH pauaiydisy
SI 349y} 943YMm SUOIILI0] Ul pue asiwaid ayl LIYLIM palelajol Jou st asnsiw Snig

*J100p 3y} uo 38eudis ,Pamoljy |OYO|Y ON,

‘as1e Aoy) se sanssi Aue yum jeap

pue 1ioda. ‘ajejesss 0] sassesold Suiniodas pue A3Ndas aAIsUBYAIdWIOD Bl 219y}
pue sasjwaid Ino uiylim pajels|o] Jou i joyodje Ag pasned INoAeYSq [RID0S-IUY
s8nuQ pue |joyoapy

‘suies8o1d aauelsissy aaojdwig
ue pue Suiflasunod Suipnjaui ‘yyels o1 sjqejiene swsiueyosw yoddns ale asayy
"suosJad dAISS3185e pUR 2NJBU [BUILILD B JO SIUSPIDUL U1IM B3P 0} paules} 3Je el

"Paj[eIsul 3q ||Im Stueje tapnJjul
pue yoo|Sei ‘walsAs A1Indas piendyelrs e Aq pa1aaioud aq [iIm Jeis pue asiuaid ayy

‘JusiwaSeueyy
Aing Aq Ajuo ajqissadoe ajes Ae[sp Wil B uj PaIndas aie SASY BUlYIBL pue 3NUIA

‘Saulyoew asueyd
pue sauiyoew ay} usdo ued JuawaBeurw Ajuo pue sjeoj yseds Alied 10U op yeis

o)
V)



—_———————————aee e e T
1\ 0]

€T J0 0T 28eq S

‘usJpjiyo o3 [eadde Aetu jeys saBeuws sidap 1eyy pasn si Buisiiianpe o
"Paydune Buiag a1050q ssausieudoidde Joy pamainas ae sugieduwies Sunoyiew |y

"A3lanoe jeuoiowolsd pue sawin
8uiuado ‘sl pakeld oSulg ‘Sz juIyL ‘pPamoye s,8T Japun on ‘sadesssw Suljquied
13jes Aejdsip |jim yoiym suaauds Suliaxiew [ensSip saey [jim SMODPUIM |BUIDIXT

(dvog) 320844
BUISIIBADY JO 391NWILIOY 15BIPROIG SY) pUE (dvD) @a10e4d SUiSIBAPY JO 331IIWIWIOD
3Y3 Aq 185 splepuels pue 4o37 yum saldwod Ajianoe jeuonowoid pue Supayiein

‘sudiedwed upadiews
1le InoyBnosyy Aupiqisuodsau jeipos pue Sulques s|qisuodsas ajowosd S101S JNYIBIN
Sunaytep

"dNUSA Ui spurejdwos
Jatio3Isnd 9Aj0s3J 03 UOHIRIISIP 3ARSOd Bsn 0 PSBeIN0oUs pue paulel) aie Jeis

'SjuleldWod panjosaiun 1o} (Syal) pi1 93IAI8S
uopnedipnipy Buniag uspuadapul Allua YAy Yum ainpado.d sjulejdwod ageys i
"sasuodsal s3euew pue a1e||0 03 pasn jenod sjuieldwo)

“a}sgam Auediiod uo jui| Sutejdiios J8WoIsNI, 3y} BIA paAigdal
sjutejdwod pue auoydsfa) ‘usliim oy adeyd us Adtjod juawadeueus sjuiejdwio)

‘Sygl st Japiaoud Yqy - asiweid
S Uiyim sjqejieae s)a}iea] UiM 2URIUS U] 1B PIEOg UOHBLIIOLU| JBWOISND 3yl U0
paAeidstp aq |jim Adtjod saindsig pue sjutejdwo) pue ad115e.d j0 2po) Auedwio] sy

"2SGIM BY) U0 jujj Sjulejdiiod Jawolsnd
€ BIA PUB S3NUDA UM Y109 Adljod siute|dwod Jawolsnd sespo e a1e1ado s10]S nyap

sasiwaid

buiqupb 1no BupioBaJ sayndsip pup s3ulduiod s, 1aLW0]sNI aA|0Sa4 0} 24njind
sasiwald

410 utym Buyquiob buipipBai sayndsip pup sjuinidwod siawoisna Jusaaid 0} a4nf1o4
sjuiejdwo) Jawoisny

‘Buljjed sl pue

s30npoid oduig Jo 53uel e JuLBYO SI9|qR} gB -5 JO SuBaW Aq s|gejiene aq |jim oduig
*(dov/0¢ si 1S a8esane Auedwod) ssupyew (53 zud/doT 9ye1s xew) g pue
(0013 3z14d /T3 2%E1s Xew) 3 (0053 az11d/z3 3xe1s xew) £g A10831e3 Jo a8uel e pue Aem uado pue
‘wawdinbs o8uiq Azejanudoud yum ‘@ausan oguig e Jspun a3e4ado |jim asjwaid sy JiB} B Ul Pai3npuod si
uoisinsadng pue auiyoelAl Suiues foSuyg Sunques jeyy Suunsug




€T 40 TT 93ed

"19{GeL LYVIAIS THI 3yl uo
PSp1023. 84 {jim 20841 PUB YDRI] JSWOISND PUe 3o3Y) O1IRY £8 “I2YJ Ajlled 6T-QIACD

"padJojud sy Aypedes wnwixew pue ease Sulwesayl JnoysSnosy)
adeusts Bupueisip [e1pos sieudoiddy "S18WO0ISNI 03 3]e|IRAR SPBLW SYSEI

"asiwia.d 1noYSNoIY) pue SIUBLIUS UO S[GE[IBAR SIISIIURS puey pue Anud
01 solid sy2ay2 ainleIadWa) ‘DIuBIIUS BY] 1B pake|dsip AjJeB[d Sainseal |0J1U0)

'saulaping 6T-AIAOD U0 Sutuiesy 9A13294 J4eIS IV
6T AINOD

"AleaA a0y siolipny aaueljdwio) pue Ajjluous ig sieBeuely ealy ‘Ajyiuow so)
Boueldwod MaIAas S1I9BUBIA BNUBA “LJEIS j|B 0] 3|qejIeAR ST S2inpado.d pue sapijod
Suiuieiuod ylomaweld L0810 JaAe]d pue 1apjo4 Alljiqisuodsay [eidos aoueldwo)

"sisjquies wsjqoud jerusyod BuiAjyuapt pue Ajqisuodsal Sulques jo
SI3W0ISND asiape 0] pauies] ‘Alljigisuodsad [0S Jo soueliodwl Ay} JO aleme e JJels

*UODEIBIU| JBWI0ISND
pue uopesyiiap 28y ‘ajdoad s|qessujna pue usipiiyd Suipsendajes ‘soueyduwio)
josjenuassy sy :Suiuiesy Jaysaal Ajyiuow g pue Suipseoq uo a1e|dwod yels |y

“Juswadeueus Aq palsjdwos Sujutes) palpaIddy sieIWeD ‘UoeNosSY 08uig
‘wieay Juswidojaasaq pue Sujulea paledIpap e pue sanua) Sujuiel) [EUONEN OM]

*IBuURW B|gIsUcdssl B Ul $8]01 1BYL.INO0 ALIED 0} pautesy Ajjny a1 yels jje
Bupunsus ‘Ajsnouas Aljigisuodsau [eos pue Bujquied ajqisuodsal ey S10[S IS
Aypgisuodsay [epos g Sututed ),

‘uoijewogut jo Sutieys ays ui a8edus pue (y3jeay/juswhojdwa /o)
uoneaudap Buionpai je pajaBiel SeA[leNIUL [BDO] AUB UM PaAjOAU] aq pue Moddns
01 3295 Aj9AII0R PUE BUIBYIS B13USD UMOL/[e20| AuB Ylim D3edidilied ([Im S10[S JnJaiy

'SJ0UCD paepuels Auedwiod syl yim
uoiaunfuod uy wiiey pajees Sulquied 03 UOIIRRA Uj JUBLUSSASSE YS 3y Jo 1ied se
pasn aq Aew uoinejndod 10 ouya ‘|e1oos ‘voieadap 1eIBP YdIYm saold e |20

‘suoses. pasijessuad soy dnoud Aue jo uoisnpxe ayl

sopnpaid 10V Alilenb3 ayi 1eyl sleme | pue siawoIsnd 01 yoeoidde d1sijoy € soxel
‘OlydelBowap |e0S 40 31UYI2 JO PUNO.IS BY] UO SIBUILWILIISIP 10U S0P S10[S IMUIIA
siydeidowag ealy [e307 pue AjdIUY3

3V9 ¥19Y IS punod gg ‘anbsopy [enjuad Aingman

dfT ¥194 ‘PY uopuoi 50T ‘Uany) ajoyie) s,ydasor 3§
HV9 ¥TOY ‘PY duioqud g1 ‘aJ3us) uensuy) 1auuay

AdL PTOY ‘PY SUYOT IS ‘Yaanyd S,uyor 1

NYT 719Y ‘IS JOCIQULION 95 ‘Y2InyD ISIpoyIaiN Aingman
4VT YIOY ‘90B[d [|ISMWIOID Z ‘YaInyD JuN Aingman

aas vToy 1S deayd ‘Yaunyd 1sudeg Aingmen

DHS Y19 ‘SN M “Ya4nyD SejodiN 1S

mw::um:m mso_m__mm pug n_...m._o; JO sade|d

18410

3
1%



J

€T j0 7T 33ed «w
0z0z 1sn3ny ,8 :a3eq
¥
:asnjeusdis
(VA
ueussny epuewy :JWeN SIOSSISSY

‘lwaey pajeas Buljquies Jo ysi 121348 18 Suiaq Je yaeasas ySnouyy payiuapl aJe sdnoid senoiied 343y USA3 'INOIABY(] JWOISNI [BNPIAIPUL U0 Paseq aJe wuey patead Sulques o3
BUI1R|34 S3NSS| JO UONLILIIUSP! BI0J3IY] “UISLIO S1uyIs Jo dydelBowap [Bjo0s uo paseq sdnosd paynuap: Aue jsuese saioijod Ajojeultiasip a3eado Jou ssop Auedwod sy3 Janamo ‘Suljquues
03 pajejal Ajjeayoads sajijoud ease [e30] pue Suijquies o3 pale|al SYUSWSIels Adljod jo a8ues 3pim B Ul palULP! SYSH [B0] BAIBURISGNS AUE JUNOIJE O uayel osje sey adasarld ‘JUBAD|SL 3IBYM

‘Buijquies yo 100 SWLD

Buidaa| Jo aARYB[GO Y3 01 B1BJBI BIfR JBIUI LDIYM SIUDWSSISSE Jisit A1ajes pue yijeay pue (1sanbas uo ajge|ieA.) S)UBLISSISSE st Ayunoas sasjwaid 1no sated osje Auedwiod sy yiomauiely
U810l 19Aeld Jno Ul pue asiwaid Yy Ul punoy aq o} !, [enue asueldwo), 3Yj uf paie[noJe Alies|d aie sanss| asay) sesiwaid [[e sso.Joe saunseaut joU0d pue sainpasold ‘ssiijod
Piepuess Jo Jaquinu e shojdws pue iojesado [euonieu e s| adasaeld “Suiques 104 sa1ijioe} 353143 JO UOISIACLD BY) 01 Bune(as [9AD] BSIWBIA 1B YSH JO 1UDWISSOSSE Ue SSPIAOLD JUBLUNDOP SIYL

'B3Je 3DIAISS BY3 Ul FUBLIOM UBYM S93A0IAWS AQ B|QISIA SUSUOS LM SISLIOISNI 0} POSILISAPE ALIB3)D
39 1M ALDD "saujod s3ixe pue AJus je Sulpnpul sea.e alqnd j|e o 38RISA00 YIM WBISAS ALID QH B YIM paiil aq [ Angman S10[S IS iseady uappiH

“Buijjed sart pue synpoid oBug jo s8ues e SuLRYo $19|qR) e1-O) JO SUeAW Ag ajgejieae aq {im oSuig

‘(dot/0g st oxeis a8eiane Aueduiod) ssunpew (53 azud/doT avjels xew) g pue (QoT3 azud/T3 ave1s xew) D (003
821d/73 jels xew) £g As08a3es jo afuel e pue ‘Juswdinbs 08uiq Aseraprdord yym ‘@ousor] o8ulg e Japun alesado jiim Angman s30jS s ISUOIIISOd dUIyde

"asiwiadd Y1 UlHMm suonedo] JuBUIWOId U PajeIo| ag [|Im S13|JeaT

pue 5131504 ,|0.3u0) U Aeis, suosiad ajqesau|na pue a8e43pun 4O UCHEIYIIUSP! BUIMOJ[E SIALIOISND YIIM J2BI3JUI PUR Jooy} Sunwed ay3 josjed
AjJe|n8a1 fjim 4Bl pUR PIAISSQO 9 UBD 191101 PUE SBUILILLL ‘SIDUBIIUD Y3 B3R SIIAISS [RIJUBD 3L} wouy ‘sasiwaud ayy Suiaes| pue Suusiua
$13W0IsNd JO UoEAIASqO pue Judwadeuri AR Y} 9jqeUS 0) S1ods puljq ploAe 01 pauBisap 3q [jIM 1NoAe| J00Y AINGMaN SI10S FISIEN :3noAej 10044

‘suostad sjgeiaujna
1o adesspun Ajuspl pue SJIBWOISND YUMm 1921311 pue asiaiadns o} Jooj} Buiwed ayy josred AlzeinBad [ JJEIS pue esie a3IAJSs jefuso
943 Woy saulyaew pue SadUBIIUR JO uoisiAladns sjqeus 0} s30ds pulg PIoAe 01 pausisap aq |jIm InoAe| 10044 B 9ABY [lIM AINGM3N S10|S INHIDIA {UORSOd Ja1uno)

"(dv0g) 2313814 BUISILIBAPY JO 381WWIOT JSBIPROIG PUE (dY))
82110B4d BUISI}IBAPY JO 9911IWIIOD 3Y} AG 18S SPIEPUER)S PUB 4D Yam Ajdwiod jiim suonjowosd pue Sunsiiey ‘sawi) ujuado ‘s,gT Jopun
ou ‘sadessawt Buyqued sajes SuiAe|dsip suaalos Sunadte jeuSip YIIM 10119301 BY1 SBUNISGO YItym SJAIS B JO 3q [IM Eunz&z S10JS INyJBIN :93ejuo.y ssiwalg

"AINGMaN ‘D0B|d I934BIN BY) UO BSiwaLd 100} punolg :{9n3] asjwaid

InoAeT asiwsid S10[S JNIBIN



€T JO €1 38egd

L &

.
iped
e
nUIRG
Py
S N.i . «uw rm L ¥4
A o ¢
S
e C o me ey
\A&.\:~ s L LU
#Y LN A Twoa e, s mis g em apm o g s v
TIENUSALS SigY RIBMDT

- R S0
W el s ) -

beey
ah
C
1,.
|
!

pond

W3

47

4
e

58{\

gan
agn
sny




Cashino Gaming Limited
Operational Standards
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THE LICENSING OBJECTIVES UNDER THE GAMBLING ACT 2005

o Preventing gambling from being a source of crime or disorder, being associated with crime or
disorder or being used to support crime

e Ensuring that gambling is conducted in a fair and open way

e Protecting children and other vulnerable persons from being harmed or exploited by gambling

Objective 1 - Preventing gambling from being a source of crime or disorder, being associated with
crime or disorder or being used to support crime.

e Cashino Gaming Limited is aware that it must notify the Gambling Commission should we suspect
that offences under the Gambling Act 2005 are being committed.

e Cashino Gaming Limited complies with the Commission’s advice on the Proceeds of Crime Act
2002.

e Cashino Gaming Limited has completed its own Business Anti-money laundering risk assessment,
local area risk assessments and implements anti-money laundering policies and procedures.

¢ If we suspect anyone of using our premises for the furtherance of criminal activity (for instance
drug dealing, using counterfeit money, selling suspected stolen property and criminal damage)
we will contact the police immediately, report to our Head of Compliance and record the instance
in the AML and Incidents modules of the electronic Smart Tablet system.

e All Cashino Gaming Limited premises operate digital CCTV and customer areas are supervised.

¢ Cashino Gaming operates a group-wide Security Alert system where incidents are shared
instantly with all licenced premises. We have an internal Fraud Measures Team that respond to
and investigate incidents. As a BACTA member, we receive nationwide Security Alerts, which are
circulated via the Security Alert system to all licenced premises.

e The employees in Cashino Gaming premises are required to carry a portable alarm which is
provided by Staff Guard, a nationwide security company that offers 24hr support via a monitoring
centre with fully trained operatives who advise on difficult situations and escalate appropriately.

e Cashino Gaming Limited has an extensive security, audit and money laundering team monitoring
employees and customer activity.

e All Cashino Gaming employees complete six-monthly refresher training which covers this
licencing objective; anti-money laundering policies and procedures; and guidance on the
Proceeds of Crime Act 2002.

e Cashino Gaming operate a robust late night working policy, which is fully supported by a full-time
Night Manager.

e Cashino Gaming does not operate a single-manning policy between 8pm and close, however,
should an emergency occur a ‘locked door’ and ‘keep in touch’ policy is implemented.

Objective 2 - Ensuring that gambling is conducted in a fair and open way.

e Qur gaming rules are prominently displayed in each of our licensed premises.
e Our employees have a full understanding of machine gaming rules.
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e We encourage customer-facing employees to use positive discretion to resolve customer issues
at a local level, where possible.

e Qur Customer Complaints procedure is display prominently in every venue. Where customer
disputes cannot be resolved satisfactorily, we refer all potential disputes to our appointed
Alternate Dispute Resolution provider (IBAS).

e All venue managers attend our National Training Centre for a thorough induction programme
prior to taking on responsibility of their own venue and team.

e All licensed premises employees receive induction and six-monthly refresher training during the
course of their employment to ensure that potential issues can be addressed at the earliest
opportunity.

Objective 3 - Protecting children and other vulnerable persons from being harmed or exploited by
gambling

e Allour licensed premises are strictly adult only and we provide appropriate notification on entry,
on all marketing material and throughout our premises.

e We operate a Think 25 policy as standard and all employees are trained to request a
photographic form of identity if they suspect that a customer is under age. All challenges are
recorded on our Smart Tablet system under Age Verification Checks and Check Policy are our
third-party independent partner for compliance testing.

e Alllicensed premise employees receive induction and six-monthly refresher training during the
course of their employment on social responsibility and safeguarding children and vulnerable
people, with a particular focus on the prevention of harm.

e We prominently display information throughout our licensed premises on responsible gambling
and provide details of organisations that can provide support and guidance such as
BeGambleAware.

e Playright is installed in all licenced premises - this is a self-help App available to customers to
enable them to manage spend and play time.

e Socially Responsible messaging is implemented on B3 and Category C digital machines.

e All licensed premise employees are trained to identify potential at risk customers and conduct
effective interactions. Customer interactions are recorded on the Interactions module on the
electronic Smart Tablet and reviewed centrally by the Compliance team.

e We implement a self-exclusion policy throughout our licensed premises and operate a Smart
Tablet system for recording self-exclusions, reinstatements and breaches. We are also members
of the Bingo Association Multi-Operator Self-exclusion Scheme.

¢ The layout of our premises is designed to facilitate customer supervision by employees.

e We provide an annual donation in support of research, education and treatment of problem
gambling.

All three licensing objectives are embedded at all levels within the organisation via training both on-
line and face to face, during Operational meetings, Business Bulletin communications,
Compliance/Audit visits and annual conferences.
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praesepe

MERKUR

..., MERKUR

" BeACON
d bingo

PART OF THE GAUSELMANN GROUP

A Strong Partner For More Than 60 Years

Praesepe is a subsidiary of the family run Gauselmann Group who are based in
Espelkamp (Germany). Over the last 60 years the group has grown to operate
more than 700 venues across Europe under the Merkur Brand. Millions of
enthusiastic guests at home and abroad know our logo. The laughing MERKUR
Sun is a guarantor for the best Entertainment.

Praesepe employs over 1,600 people (61% female*) over the 5 Bingo Clubs, 160
High Street Gaming centres (73 High Street Bingos and 87 Adult Gaming
Centres) and 5 Family Entertainment Centres under three main brands:

@ 61% of employees are female
@ 39% of employees are male

Merkur Cashino is an established brand in the UK and represents the very best in
terms of exciting “slot gaming” and high street bingo entertainment through
delivering to our customers the latest in venue product and atmosphere. These
venues are known for their highly trained teams and first class face to face
service.

Merkur Slots is a new up and coming brand in the UK bringing the latest fun
slots & bingo experience in smaller sized high street locations.

Beacon Bingo clubs are very important to our customers in their local
communities. Our teams strive to deliver not just great service but a bingo
experience which focusses on ambience, safety and fun in a modern
environment. The flagship venue at Cricklewood, in North London, is the largest
in Europe.
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HIGH STREET BINGO

Whatisit?

Offer more local,
convenient locations to
play Bingo rather than
travelling to larger clubs.

Qur customers can
attend and play
bingo at any time
with the numbers
auto-called.

Our teams remain with the 9
customers on the venue floor
rather than behind a counter.

The market on the high
street has evolved with

venues now providing k
Electronic Bingo Tablets. '

Bingo is available
for play from 9am
until midnight.

Our Bingo terminals offer B3,
Cat C and Cat D products with |
an average stake of between  {
30-40p stake. :
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Think B RESPONSIBILITY IS THE

FOUNDATION OF OUR BUSINESS

Think 25 We Are Not A Problem

Messaging

We provide complimentary
refreshments, teas and coffees,
to customers and do not sell
alcohol. Our staff will not allow
anyone into the premises who
appears to be intoxicated.

COMMISSION

Praesepe is regulated by the
Gambling Commission and
Licensing Authorities

Venue

We are immensely proud of the fact that
we have never had a licence revoked or
even reviewed . Incidents are extremely
rare. We simply do not generate noise
and anti social behaviour.

Our venues operate a Think 25 policy -~ Our venues appeal to all ages
whereby any person’s who look under 25 with our membership gender
25 have to produce a form of photo ID.

database split of 52 % Male /
48% Female

Our venues have 3 external age test
visits per year with a compliance
rate of over 94% for the last 3 years,
‘ compared to other industries that
94.8% sit around 80%.

G2



SOCIAL RESPONSIBILITY

MEASURES IN PLACE

In Venue

i MERKUR
W sLoTs

All staff complete on-boarding and - A A
six-monthly refresher training on “The e sl
Essentials of Compliance and Social
Responsibility” and “Safeguarding
Children and Vulnerable People”.

Dedicated Learning
& Development
Team and National
training centres.

Iq-”ql-‘-c*

IHL SMART tablet in every venue for
the recording of customer interactions,
self-exclusions, incidents and alerts.

All Data is centrally reviewed and evaluated A
by an independent Audit/Compliance team. e
S Six monthly
compliance

Local Area Risk Assessments are
updated annually to identify any
changes in the local area.

audits to help
identify training
needs in venue.

PlayRight app installed in all venues that is a self
help tool for customers to manage their gambling.

©3




SOCIAL RESPONSIBILITY

MEASURES INPLACE

Machine All Levels

The statement contains information on how we operate effective
governance, regulatory risk management, compliance controls,
social responsibility and safer gambling initiatives.

Customer
Interaction
Training

It is also an opportunity to set out any initiatives relating to
significant changes being introduced to improve control systems,
risk-management, governance and safer gambling — Our recent
commitments include; Socially Responsible Machine Messaging;
Customer Set Your Limits; SMART Alert application to report criminal
activity; opening our Second National Training Centre; Think 25
messaging and Customer Interaction Training.

- ‘ * Senior Manager representation Divisional meetings.
p— e QOperations Director is the Vice Chair for division 3
representing Adult Gaming Centres.
a C t a Member of the National Council.
* Head of Compliance is Vice Chair of the Social
Responsibility Committee.

* Operations Director and Head of Compliance are

I3m9° Directors.
' e Head of Compliance is a member of the Social
THE BINGO ASSOCIATION Responsibility Committee.




BENEFITS TO THE
HIGH STREET

investment from £100,000 Increased footfall to the Linked trips with other
to £250,000 in long high Street. shops helping to support
standing vacant venues. other businesses.

Local jobs of between 6 We provide an important
and 12 people depending  natural surveillance on the
on the hours of operation. high street, particularly

late into the evenings.
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COMMUNITY & CHARITY

bacta charitable
trust

SRS [TEENAGE GREAT

i St
OYAL “
P\MARSDEN __TRUST s_ . J” HOSPITAL

Cancer Charity CHARITY

Praesepe PLC
Seebeck House phone 01908 351200

1A Seebeck Place email info@praesepeplic.com

Knowlhill
Milton Keynes * } .@’ praesepe
Please contact us. MK5 8FR {
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Bringing Traditional Bingo
to the High Street

G-TAB Bingo
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G-Tab is a multi-purpose gaming device offering live link Bingo Games, Bingo
Variant Games and participation in the National Bingo Game which is played twice
daily. Bingo tablets are bingo machines that provide games of both remote and non-
remote bingo with remote bingo being the linked games operated via WiFi and the
internet on licensed premises. Complies with the appropriate Gambling
Commission Technical Standards and Machine Guidance.

Standalone Tablet Terminal

Bingo
numbers Charges
announced to play
and shown clearly
live on the displayed
top display

Vil Mk o Db b Ot 1

. Requires
(& 188 i customer
TOUCH SCREEN interaction to
TOEXPLORE credit the
I device and
Insert this G 148 into cash out

the GTab Kiosk for
crediting

Customers cannot stake-up once game has commenced

“Making all traditional forms of Bingo like ‘Shutter Bingo’ played at
the sea-side or ‘main-stage’ Bingo played in Clubs available”

G



National Bingo Game, linked to all Bingo Clubs (such as Mecca and Buzz) played twice daily
(2pm and 7pm) at £2.00 for 5 tickets, maximum tickets 100 per position, making £40 maximum
stake which is within the Bingo Association guidelines. Prize money including the National Jackpot
is based on the number of cards in play, including bonus lines and is clearly displayed on the main
display caller's unit, prior to the game commencing and on the individual tablets throughout the

game.

nee £19.50

OB MO LANE

[
[
Purihave Your Nptorg!
Gama Tubats NOW 4 ﬂ 22 32 42
5 < - 6 17 25 3450 .
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e :- £ ]
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: Welcome to
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Live Link Bingo played throughout the day from 50p for 3 cards, maximum 15 cards per position,
making maximum stake of £2.50 per game. The prize money, based on number of cards in play,
including bonus lines is clearly displayed on the main display caller’s unit, prior to the game
commencing, and on the individual tablet throughout the game.

o ahwr ok bingo has finished. o8
B g - Poge | Wham)

S s
54!! mm
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Bingo Variant (BV) Games are available 9:00 till midnight. The game of bingo stands alone on
the tablet and does not connect via remote communication to a server or link to games across

premises.
Bingo Riches: play from 10p (25p/50p/£1 options) per card, maximum 4 cards, so maximum

stake £4 per game, fixed odds bingo game, with 24 bingo balls drawn and marked off various
patterns to give a varied winplan, maximum prize £40 on 10p stake.
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Lucky Charm: play from 10p (20p/50p/£1 options) per card, maximum 4 cards, so maximum
stake £4 per game, fixed odds bingo game, with 24 bingo balls drawn and marked off various
patterns to give a varied winplan, maximum prize £50 on 10p stake.




Low stake games:

The device also offers the player a choice of games — Slots and Casino style games - which can
be played from as little as 5p (maximum £1) a game all of which comply with Cat C technical
standards.

[:W Blence X2 50 Foskion 3/ ﬁ |

Choose uq!mt to play Choose a game to play
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